3AKOH
O 3AIIUTE ITIPAB IOTPEBUTEJIEN

3akoH Poccuiickoii @enepaunu ot 7 Gespans 1992 roma Ne 2300-1

Hacrosmuii 3akoH perynupyeT OTHOLICHHS, BO3HHMKAIOIIUE MEXAY IMOTPEOUTENSIMH M H3TOTOBUTEISMU,
UCITIOJIHUTEISIMM, UMIIOPTEPaMH, NPOJaBLAMU IIPU MPOAAXKE TOBAPOB (BBIIOJIHEHUHM PAa0OT, OKAa3aHUM YCIYT),
yCTaHaBIIMBACeT MpaBa MoTpeOuTeNieli Ha mpuoOpeTeHue TOBapoB (paboT, YCIyr) HaIUIekKAIIero KavyecTBa U
Oe3omacHBIX M OKM3HM, 3I0POBBS, HMMYILIECTBAa IOTPEOUTENCH M OKpY)Xalolleld Cpenpl, IOIy4YeHHe
uHboOpMaI O TOBapax (paborax, yciayrax) M 00 WX M3TOTOBHTENSIX (MCIONHHUTENSIX, MPOAABIAX),
MPOCBELICHUE, TOCYIaPCTBEHHYIO M OOLIECTBEHHYIO 3allUTy WX WHTEPECOB, a TAKXKE ONpeAessieT MEXaHH3M
peanu3anuy 3TUX Ipas.

OCHOBHBIE TTOHATHS, UCTIOJIB3YEMBIC B HACTOSIIIIEM 3aKOHE:

NOTpPedMTeNb - TPaXIAaHWH, HWMCIOUIMKA HaMEpeHUe 3aKa3aTh WM mpuodpecTd OO0 3aKa3bIBAIOIIN,
NproOpPETAOIMI MM WCHONB3YIOIKUNA TOBapbl (pabOThI, YCIYyTrH) UCKIIOUUTENIBHO ATl JIMYHBIX, CEMEHHBIX,
JOMAITHUX U UHBIX HYXJI, HE CBSI3aHHBIX C OCYILIECTBICHUEM MPEIIPUHIMATEIBLCKON e TeTHbHOCTH;
U3rOTOBHMTE]b - OpraHu3alys HE3aBUCHMO OT €€ OpraHu3aldOHHO-IPAaBOBOM  (GOpPMBI, a Takxke
WHIWBUIYaTbHBIN IPeJIPUHUMATENb, TPOU3BOISIINE TOBAPHI IS PeaTn3aluil MOTPEOUTEISIM;

HCTOJHUTEJb - OpraHu3alusl HE3aBUCHMO OT €€ OpraHu3allMOHHO-TIpaBOBOH  (OpMBI, a Takxke
MHIWMBUAYaJIbHBIN MPEAIPHHAMATENb, BBITOIHSIIONME PAOOTHl WM OKA3bIBAIOLIME YCIYTH MOTPEOUTENSIM IO
BO3ME3THOMY JIOTOBOPY;

NnpojaBel - OpraHu3anys HE3aBUCHMO OT €€ OPraHM3alOHHO-IIPaBOBOW (POPMBI, a TakKe MHIUBUIYaJIbHbIN
peANpUHUMATEND, PEAIN3YIOLIIE TOBAPHI MOTPEOUTEISIM MO AOTOBOPY KYIUIH-TIPOJAXKH;

HEMOCTATOK TOBapa (padoThl, YCJYIrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIyrH) WM 00S3aTEIbHBIM
TpeOOBaHUIM, IPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIEHHOM UM IOPSAKE, WK YCIOBHAM A0TOBOpa (IIpu
UX OTCYTCTBUH MM HETOJHOTE YCIOBUI OOBIYHO TPEABSBIIEMBbIM TPEOOBAHUSM), WITH IEISM, JUIS KOTOPBIX
ToBap (paboTa, yciyra) Takoro poaa OObIYHO HCIIONB3YETCs, UM LEIsiM, O KOTOPBIX IpojaBel] (MCIOIHUTEIb)
OBUT OCTABJICH B U3BECTHOCTH MOTPEOUTENEM MIPH 3aKIF0UEHUH JOTOBOPA, UM 00pa3iy M (MJIM) ONMUCAHUIO TIPH
MpoJiake TOBapa 1o 00pasity U (MJIu) 10 OIUCAHHMIO;

CylLleCTBEHHbIIl HeA0CTATOK ToBapa (pPadoThbl, YCJYIHW) - HEYCTPAHUMBI HEJIOCTATOK WM HEIOCTATOK,
KOTOpPBI HE MOXET OBITh YCTpaHEH 0e3 Hecopa3MEepHBIX PACXOJIOB WMJIM 3aTpaT BPEMEHH, HMJIM BBISBIISETCS
HEOJIHOKPATHO, WJIH MPOSBIISICTCS BHOBD TIOCIIE €T0 YCTPaHEHHUsI, I JPyTHE MOJJOOHbBIC HEIOCTaTKH;
0e3onacHocTh TOBapa (padoThl, ycayru) - 6e3onacHOCTb ToBapa (paboTbl, yCciayru) Ui KU3HH, 3740POBbS,
UMYIIECTBA TIOTPEOHTENSI U OKpY)KaloUield cpejibl MpU OOBIYHBIX YCIOBHSIX €r0 HCIOJIb30BAHUS, XPaHEHMUS,
TPaHCHOPTUPOBKHU M YTWIIN3ALMH, a TaKkKe 0€30IacCHOCTH Mpoliecca BHIIOIHEHUS padoThl (OKa3aHUsl yCIYTH);
YNOJIHOMOYEeHHAs] W3roTOBHTeslleM (NMPOJABLHOM) OPraHU3alMs WIH YIOJHOMOYEHHBIH HM3TOTOBHTEIIEM
(IpoJaBOM) HMHIAMBHIAYAIBHBIH MpeNpHHAMATENb (Jlajiee -  YINOJHOMOYEHHAs OpraHu3alus WM
YIIOJIHOMOYEHHBIH MHIMBUIYaJIbHBIM NpPEANPUHUMATENb) - OpraHu3alysl, OCYLISCTBIISIONAs ONpeaciCHHYIO
JIeATEIbHOCTh, WJIM OpraHM3alus, CO3JaHHas Ha Tepputopun Poccuiickoil @enepanuy H3rOTOBUTENEM
(mpogaBnoM), B TOM YHCIE WHOCTPAaHHBIM H3TOTOBUTEIEM (MHOCTPAHHBIM MPOJABIOM), BBITOJIHSIOLINE
orpeJiesieHHbIe (PYHKIIMA Ha OCHOBaHHH JIOTOBOPA C M3TOTOBHTENIEM (IIPOIABIIOM) M YIIOJIHOMOUYEHHBIE UM Ha
NPUHATHE W YIOBIETBOPEHUE TpeOOoBaHHMU MOTpeOUTENeld B OTHOIICHHH TOBapa HEHaJJIeKallero KayecTsa,
100 MHAMBHUIYAJIBHBIH NpEeANpPHHUMATENb, 3aperUCTPUPOBaHHbIM Ha Tepputopun Poccuiickoit denepanuu,
BBITIOJTHSIOIINH OMpeiesIeHHbIe (YHKIIMN Ha OCHOBAHUM JIOTOBOPA C M3TOTOBHUTENIEM (IIPOIABIIOM), B TOM YHCIIE
C MHOCTPaHHBIM M3TOTOBHTENIEM (MHOCTPAHHBIM MPOAABLOM), M YHOJHOMOYEHHBIH UM Ha MNPHHATHE U
YIIOBIIETBOpPEHHE TPeOOBaHUH NOTpEeOUTENEH B OTHOILIEHUN TOBapa HEHAIJIEKAILEro KauyecTBa;

HMIOpPTEp - OpraHW3alMsg HE3aBHCHMO OT OpPTraHM3alHOHHO-TIPABOBOM (OPMBI WM HHIAWBUIYaTbHBIN
npeAnpUHUMATENb, OCYIICCTBISMIONINE UMIIOPT TOBapa AJSl €ro MOCIEAYIOIeH peanu3alud Ha TEePPUTOPHH
Poccuiickoit denepanuu.

I'masa I. OBIIUE ITOJIOKEHU A



Crarp1 1. [IpaBoBoe peryinpoBaHne OTHOIIEHU B 00J1aCTH 3alIMTHI MPaB NMOTpPedUTeNei

1. OTHomIeHUs B 0OJIACTH 3alIMTHI MIpaB MOTpeOUTENel peryampyroTcs ['paknanckuM KojekcoMm Poccuiickoit
®denepanyn, HACTOSIIIAM 3aKOHOM, IPYTHUMHA (eepalbHBIMHA 3aKOHAMH (/1ajiee - 3aKOHbBI) U MPUHIMAEMbIMH B
COOTBETCTBHM C HUMH WHBIMH HOPMAaTHBHBIMH ITPaBOBBIMH akTamu Poccuiickoit dexepann.

2. llpaButensctBo Poccuiickoit denepanny He BrpaBe MopydaTh (efepajbHBIM OpraHaM HCIIOJHUTEIbHON
BJIACTH NPWHUMATH aKTBI, COAEp)KaIlne HOPMBI O 3alIuTe IpaB moTpeduTenei. IIpaButenscTBO Poccuiickoi
Oenepanuy BpaBe U3JaBaTh Ui MOTPEOUTENS M MPoAaBLA (M3TOTOBUTEIS, UCTIONHHUTENS, YIIOJIHOMOUYEHHOM
OpraHM3alid WX YIOJHOMOYEHHOTO HWHAMBUAYAIFHOTO MpPEANpUHUMATENS, UMIOpPTepa) TNpaBuia,
o0si3aTeNpHBIE TPH 3aKIIOYEHUH W HMCIOMHEHWH MyOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOM KYILIU-
MPOAaKH, SJHEPTOCHAOXKEHHS, IOTOBOPOB O BBHIITOJHEHUH PabOT U 00 OKa3aHHUH yCIIYT).

Cratbs 2. MesxxnyHapoansie 1orosopbl Poccuiickoii @enxepanmnn

Ecmu mexnynaponusiM porosopoMm Pocculickoin denepanuy yCTaHOBIICHBI MHBIE IIpaBUila O 3alIUTE IpaB
norpedurenei, uYeM Te, KOTOpbIE TPEAYCMOTPEHbl HACTOAIIMM 3aKOHOM, IPUMEHSIOTCS IpaBUiia
MEXIyHApOIHOTO JOTOBOPA.

Cratsa 3. [IpaBo noTpeduTesieii Ha mpocBelieHne B 00JIaCTH 3alIMTHI MPaB MOTpeduTeNeit

[TpaBo moTpebuTeNell Ha MPOCBELICHNUE B 00JIACTH 3alUTHI TpaB MOTpeOuTeNel obecreuynBaeTcs: MoCcpeCTBOM
BKJIFOUCHHUS COOTBETCTBYIOIIUX TpeOOBaHHH B (peiepabHble rOCYyIapCTBEHHBIC 00pa30BaTeIbHbIC CTAHIAPTHI U
00pa3oBaTesbHBIC MPOTPAMMBI, a TAKKE MOCPECTBOM OPraHU3alUK CUCTeMbl HH(OpMaluu noTpedureneii 0o
UX [paBax U 0 HEOOXOAUMBIX JACHCTBUSX M0 3aIUTE THX MPAaB.

Cratba 4. KauecTBo TOBapa (padoThl, YCIyIrH)

1. pomager; (ucronHHUTENL) 00s53aH TepenaTh MOTPEOUTENIO TOBap (BBIMONHUTE paboTy, OKazaTh YCIYTY),
Ka4eCTBO KOTOPOT'O COOTBETCTBYET JIOTOBOPY.

2. [Ipu OoTCYTCTBHH B IOTOBOPE YCIOBUH O KauecTBe ToBapa (paboThl, YCIyTH) MpoAaBerl (UCTIOTHHUTENb) 00s13aH
nepeaarb MOTPEOUTENIO TOBap (BBIIONHUTH pPadOTy, OKa3aTh YCIyTy), COOTBETCTBYIOUIMH OOBIYHO
MIPEIbSBISIEMBIM TPEOOBAHUSAM WM TPUTOAHBIN JUIA IIeJel, I KOTOpBIX ToBap (pabora, yciyra) Takoro poja
OOBIYHO KCITONIB3YETCA.

3. Ecnu npozager] (MCIIOJIHUTEIIb) NP 3aKJIIOYCHUH JIOTOBOpa ObLI MOCTABJICH MOTPEOUTENIEM B U3BECTHOCTD O
KOHKPETHBIX IIeJISIX MPUoOpeTeHus ToBapa (BHIMTOJHEHUST paboThl, OKa3aHUs YCIYTH), MpoiaBell (UCTIOTHUTEIb )
00s13aH mepeaaTh NoTpeOuTeNto ToBap (BHIOIHUTE paboTy, OKa3aTh YCIYTY), IPUTOIHBIN JIJIsl HCIIONB30BaHKS B
COOTBETCTBHHU C 3TUMH LEISIMH.

4. Tlpu npoxake ToBapa 1o 00pasily W (WJIM) ONMMCAHHUIO MPOJaBel] 00s3aH IepeiaTh MOTPEOMTENO TOBap,
KOTOPBIH COOTBETCTBYET 00pa3Ity U (WIJIN) OTHCAHHIO.

5. Ecnu 3akoHaMu WM B YCTAaHOBJICHHOM MMM TOPAJKE MPELYCMOTPEHBI 00s13aTeNbHble TpeOOBaHUS K TOBApY
(pabote, ycnyre), mponasel] (MCIOJHWTENb) 0053aH IMepeAaTh MOTPEOUTENI0 TOBAp (BBITOJHUTL PadoTy,
0Ka3aTh yCIyry), COOTBETCTBYIOIIUM 3TUM TPeOOBaHHUSM.

Cratbsa 5. IIpaBa U 00513aHHOCTH M3TOTOBMTeNs (MCHMOJHUTENs, MPOAABIAa) B 00J1aCTH YCTAHOBJIEHHSA
CPOKAa CJIYyKO0bl, CPOKA T'OTHOCTH TOBapa (padoTsl), a TAK:Ke TAPAHTHIHOIO CPOKA Ha ToBap (padory)

1. Ha toBap (paboty), mpeaHa3sHaYeHHBIH Ui JUIMTEIBHOTO HCIIOJIB30BaHMS, U3rOTOBUTENb (MCIOIHHUTEID)
BIIPaBE YCTaHABIMBATH CPOK CIIY’KOBI - IEPHOJI, B TEUEHHE KOTOPOrO0 M3rOTOBUTENH (MCIIOIHUTEND) 00sI3yeTcs
obecreunBaTh IMOTPEOUTENIO BO3MOXKHOCTH HCITOJIB30BaHUS ToBapa (paOoThl) 1O HA3HAYCHHUIO W HECTH
OTBETCTBEHHOCTH 32 CYLICCTBCHHBIE HEJOCTATKM HAa OCHOBAaHMM MyHKTa 6 cTathu 19 u myHkra 6 crarbu 29
HaCTOSILIEro 3aKOoHa.

2. WsrotoButenb (MCIONHHUTENB) 00f3aH YCTaHABIMBAaTH CPOK CIYXObI ToBapa (paboThl) ATUTEILHOTO
MOJIb30BaHUs, B TOM YHCJE KOMIUICKTYIOIIUX M3JENUH (IeTajeid, y3JI0B, arperatoB), KOTOpbIe 10 UCTCUCHUH



OTIpeAIeTICHHOT0 TIEPUO/Ia MOTYT MPEACTABIATh OMACHOCTD JIJIS )KU3HHM, 3/I0POBBS IOTPEOUTENS, IPUIHHATH BPe.
€ro UMYIIECTBY WM OKPYKaIOLIeH cpejie.

3. Cpox cmyx0bl ToBapa (paOOTBl) MOKET HCUMCIATHCS €JUHULAMH BPEMEHH, a TAK)KE MHBIMH CIUHHLIAMH
u3MepeHns (KWIOMETpaMH, MeTpaMHh W TPOYMMH EIUHHUIIAMHA H3MEpPEeHHs] HCXOAsi W3 (PyHKIHMOHAIHHOTO
Ha3HAYCHUS TOBapa (pe3yabTaTa paboTh)).

4. Ha mipoAyKThl TUTaHUA, ApPIOMEPHO-KOCMETHYECKHAE TOBAPHI, MEINKAMEHTHI, TOBapbl OBITOBON XVMHU H
WHBIE TIOJO0HBIE TOBaphl (PabOTHI) M3TOTOBUTEND (HMCIIONHWUTENb) O0s3aH YCTaHABIMBATh CPOK TOJHOCTH -
Nepuoj, MO MCTEYEHHMH KOTOpOro ToBap (paboTa) cuUMTAaeTCsl HENPUTOTHBIM IS HCIOJIB30BAHUS 10
HA3HAYCHHUIO.

5. Ilponaxa ToBapa (BBIMOJIHEHUE PabOTHI) MO UCTEYCHUH YCTAHOBICHHOTO CPOKAa TOJHOCTH, a TaKKe TOBapa
(BemmosTHEHWE PabOTHI), HA KOTOPBIA MOIDKEH OBITh YCTAaHOBJICH CPOK TOMHOCTH, HO OH HE YCTaHOBIEH,
3arpeniaeTcs.

6. MsroroButens (MCHONHUTENb) BIpaBe yCTaHABIMBATH Ha TOBap (pabOTy) TapaHTUIHBIA CPOK - MEpUOI, B
TE€YeHHe KOTOpOro B cilydae oOHapyxeHHs B ToBape (paboTe) HeZOoCTaTKa HM3TOTOBHUTENH (HMCIOIHUTENS),
IMpoAaBe1], YIOJHOMOYCHHAA OpraHusanvsa WIn ynOHHOMO‘IeHHBII\/'I I/IHI{I/IBI/II{Y&J’ILHLIﬁ npeanpruHuMaTeiib,
UMIIOpTEP 00SI3aHbI YAOBJIETBOPUTH TPeOOBAaHUS MOTPEOUTEINS, yCTAHOBJICHHBIE CTaThsAMH 18 U 29 HacTosmero
3akoHa.

HsroroBuTenn BIIpaBC IIPUHATH O6$[321T€J'II)CTBO B OTHOLICHUM HEAOCTATKOB TOBapa, O6Hapy)KCHHLIX 10
WCTEYEHUH YCTAHOBJICHHOTO UM TapaHTHIHOTO CPOKa (AOMOIHUTENHFHOE 0053aTENbCTRO).

CopnepxaHue IOMONHUTENBHOTO O0s3aTelNbCTBA M3TOTOBUTENS, CPOK JEHCTBUS TaKOro 0OO0S3aTEeNbCTBA H
MOPSIOK OCYIIECTBIICHHSI TOTPEOUTENEM TPaB M0 TAKOMY 0053aTeNLCTBY ONPEACISIFOTCS H3TOTOBUTEIIEM.

7. IlponmaBen BOpaBe YCTAaHOBUTb HAa TOBAap T'apaHTUIHBIA CPOK, €CIM OH HE YCTAHOBJIEH H3TOTOBHUTEIIEM.
HpoaaBeu BIIpaBC MPUHATH O6$I321T€J'II)CTBO B OTHOIICHUH HEAOCTATKOB TOBapa, OGHapy)KCHHI)IX 10 UCTCUYCHNU
TapaHTUIHOTO CpOKa, YCTAaHOBJIEHHOTO W3TOTOBUTENIEM (IOIMOIHUTENbHOE 00s3aTenbeTBo). ComepikaHue
JIOTIOJTHATEIHHOTO 0053aTENbCTBA MPO/ABIA, CPOK AEWCTBUS TAKOTO 0053aTEIhCTBA U MOPAIOK OCYIIECTBICHUS
norpebuTeneM TpaB MO TaKOMy 00s3aTENbCTBY OIPEIEISIOTCS JIOTOBOPOM MEXIY NOTpeOHuTeNieM |
MIPOABIIOM.

8. M3roroButenp (MpojiaBel]) HECET OTBETCTBEHHOCTh 32 HEJOCTAaTKH TOBapa, 0OHAPY)KCHHBIC B TEUCHHE CPOKa
JIEUCTBYSI JOMOHUTEIFHOTO O003aTeNIbCTBA, B COOTBETCTBHH C ab3aleM BTOPHIM IyHKTa 6 cratbu 18
HACTOSAIIETO 3aKOHA, a TI0CIe OKOHYAHUS CPOKa ACWCTBUS JOMOTHUTEIHFHOTO 0053aTeIbCTBA - B COOTBETCTBHUH C
MyHKTOM 5 cTathu 19 HacTosimero 3akoHa.

Crarbsi 6. OO0sI3aHHOCTH HW3rOTOBHTENsI 00€CHeYuTh BO3MOKHOCTH PEMOHTA M TEXHUYECKOTrO
00cJy:KNBaHUSA TOBapa

N3rororutens 00s3aH 00ECIEUUTh BO3MOKHOCTh MCIIOJB30BAaHUS TOBapa B TEUCHHUE €ro Cpoka CIIyKObl. Jljis
3TOW IIeNI M3rOTOBHUTENbh OOECIIEYMBACT PEMOHT M TEXHHUYECKOE OOCITy)KMBAaHHE TOBapa, a TaKXe BBHINYCK U
MMOCTaBKYy B TOPrOBBIE W PEMOHTHBIE OpTraHM3allid B HEOOXOMWMBIX [UII PEMOHTAa W TEXHHYECKOTO
o0cykuBaHMsI 00bEME M aCCOPTHMEHTE 3allaCHbIX YacTell B TEUYCHHE CPOKa MPOU3BOJCTBA TOBapa M IOCIE
CHSTHS €r0 C MPOW3BOJICTBA B TEYCHHE CPOKA CIY)KOBI TOBapa, a MPU OTCYTCTBHUM TAKOTO CPOKa B TEYCHHUE
JICCSITH JIET CO JIHS TIepeay ToBapa MOTPEOUTEINIO.

Cratba 7. lIpaBo norpeduTens Ha 6e30MacCHOCTH TOBapa (padoThbl, YCIYIH)

1. Tlorpebutens wumeer mpaBo Ha TO, 4YTOOBI ToBap (paborta, yciyra) MpH OOBIYHBIX YCIOBHSX €ro
UCTIOJIb30BaHMS, XPaHEHHs, TPAHCIOPTHPOBKM W YTHIM3alMKA ObUT Oe30omaceH Uil KHU3HH, 310POBbS
NOTPeOHTENs, OKpYXKAIOIEH cpenpl, a TakkKe He MPUYMHSAI BpeA HMMYLIECTBY morpeOutens. TpeOGoBaHUs,
KOTOpbIE JODKHBI 00ecrieunBaTh 0€30MacHOCTh ToBapa (padoThl, yCIayrn) AN )KU3HU U 310POBbsI TOTPEOUTEIS,
OKpY)KalOIeH Cpeipl, a Takke NMPEAOTBpAIICHHE NPHYMHEHHS Bpela HMMYIIECTBY MOTPEOUTENS, SBIAIOTCA
00s13aTeTFHBIMHU U YCTaHABIMBAIOTCS 3aKOHOM HJIM B yCTAHOBJICHHOM MM HOPSIIKE.

2. WsroroBuTenb (WMCIONHHUTENL) 00s3aH oOecreunBaTh O€30MMacHOCTH ToBapa (paboThl) B TeEUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI HJTH CPOKa TOTHOCTH ToBapa (paboTsr).



Ecnm B cooTBeTCTBHM ¢ TIYHKTOM | CTaThu 5 HACTOSIIET0 3aKOHA W3TOTOBHUTENH (MCIIOTHUTENE) HE YCTAHOBHIT
Ha ToBap (paboTy) cpok ciryKObl, OH 00s3aH o0ecrednTh 6€30IacCHOCTh TOBapa (padoThl) B TEUCHUE ACCSATH JIET
CO JHA nepenavn ToBapa (paboThl) TOTPEOUTEIO.

Bpen, mnpuurHEHHBIH JKU3HH, 3J0POBBI0 WM HWMYIIECTBY NOTPeOUTENS BCIEACTBHE HeEOoOeCIeUeHHs
Oe3omacHOCTH ToBapa (paboThl), MOAJICKUT BO3MEILEHHIO B COOTBETCTBHH CO cTaThel 14 HacTosmero 3akoHa.
3. Ecmu s 6e30macHOCTH MCTOJIB30BaHMS ToBapa (paboThl, YCIIyTH), €ro XpaHeHUs, TPaHCHOPTHPOBKH U
YTHIU3aIUH HEOOXOAMMO COOIIOaTh CliennaIbHbIE TTPaBmia (1ajnee - mpaBuia), H3TOTOBUTEND (MCIIOIHUTEIH)
00s13aH yKa3aTh 3TH MpaBUjIa B CONPOBOAMTENBHONW JOKYMEHTAUU Ha ToBap (paboTy, YCIyry), Ha 3THUKETKE,
MapKHPOBKOH WM MHBIM CIIOCOOOM, a TpoAaBel] (MCIOJHUTETh) 00s3aH JOBECTH ATH IpaBUja 10 CBEICHUS
MOTPEOUTENS.

4. Ecnm Ha ToBapsI (paboThI, YCIIyTH) 3aKOHOM HMJIM B YCTAHOBJICHHOM UM TIOPS/IKE YCTAaHOBJICHBI 00s3aTeIbHbIE
TpeOoBaHMs, 00ecIeunBaONIINe MX OE30MMaCHOCTh IS )KU3HH, 3I0POBBS TOTPEOUTENSI, OKPYKAIOIIEH Cpeibl ’
NpeAoTBpallleHue NPUYMHEHHS BpeJa HMYIIECTBY HOTPEOWTENs, COOTBETCTBHE TOBapoB (paboT, YyCIyr)
yYKa3aHHBIM TPEOOBaHUSAM MOJJICKUT 0053aTEIPHOMY TOATBEPKACHUIO B TIOPSIKE, MIPEAYCMOTPEHHOM 3aKOHOM
1 MHBIMU IIPABOBBIMU aKTaMHU.

He nomyckaetcs nponaxka ToBapa (BBIIOIHEHHE paOOTHI, OKa3aHUE YCIYTH), B TOM YHCIIE UMIIOPTHOTO TOBapa
(pabotel, ycmyrn), 6e3 uHpOpManmH 00 00f3aTETHPHOM TOATBEPXKACHUH €ro COOTBETCTBHUS TpPeOOBaHWUSM,
YKa3aHHbIM B ITYHKTC 1 HaCTOﬂHIeI‘/'I CTaTbu.

5. Ecim ycraHOBIEHO, YTO TpPU COONIOEHWH IOTPEOHUTENeM YCTAHOBJICHHBIX IIPAaBHI HCIIONB30BaHUA,
XpaHEeHUs] WM TPaHCIOPTUPOBKH TOBapa (pabOThl) OH MPUYMHACT WIM MOXKET NPUYMHHUTH BpEN >KU3HH,
30POBBIO0 U UMYILECTBY MOTPEOUTENS, OKPYKAIOIEH cpesie, M3rOTOBHUTEND (MCIOTHUTEIND, IPOJaBell) 00s3aH
HEe3aMeNINTENIEHO TMPUOCTAHOBUTh €T0 MPOU3BOJACTBO (peamu3aliiio) 10 yCTpaHeHHWs NpPUYMH Bpena, a B
HEOOXOUMBIX CITy4asxX MPUHATH MEPBI [0 U3BATHIO €r0 U3 000POTa M OT3BIBY OT MOTPEOUTENs (MIOTpEOUTENCH).
Ecnmu mpuuuHBl Bpena ycTpaHHWTH HEBO3MOXKHO, M3TOTOBUTENh (MCIIONHHUTENH) O0s3aH CHATH TaKOW TOBap
(paboty, ycmyry) ¢ mpou3BOACTBA. [Ipu HEBBHIMONHEHWN H3TOTOBUTENEM (HMCIIONHUTENIEM) TOW O0S3aHHOCTH
YIIOJIHOMOYEHHBIH (hejiepaibHbIi OpTraH UCTIOHUTENIBHON BIACTH MPHUHUMAET MEPHI 10 OT3BIBY TaKOTO TOBapa
(paboThl, yciayrw) C BHYTPEHHETO pbIHKA ® (WJIM) OT TIOTPEOUTENs WM TMOTpeOuTedeil B TIMOpSIIKE,
YCTaHOBJICHHOM 3aKOHOJATeNIbcTBOM Pocculickoi denepanuu.

YOBITKH, IPUYNHEHHBIE MTOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOAIEKAT BO3MEIICHUIO
W3TOTOBUTEINEM (HCIIOITHUTEIEM) B TTIOTHOM O0OBEME.

Crarba 8. IIpaBo morpeduTenss Ha WHPopManuI0 00 W3roToBUTeNe (MCIOJTHHTEIE, NMpOJAaBle) U O
ToBapax (padorax, yciayrax)

1. Tlorpebutens BmpaBe MOTPeOOBATH MPENOCTABICHUS HEOOXOAWMOW M AOCTOBepHOW wuHGOpManuu o0
W3roTOBUTENE (MCIIOJHUTENE, TPOJIABIIE), PEKUME €ro padOThl M PEATM3yeMbIX UM TOBapax (padoTax, yciryrax).
2. Yka3aHHasi B MyHKTe | HaAcToOAmIeH cTaThu WHGOpPMAIM B HATJSAIHONW W JOCTYITHOW (OpME JOBOIUTCS JIO
CBEIICHUS TIOTpPEOUTENEeH MPH 3aKITIOYCHUH JOTOBOPOB KYIUIH-TIPOJAKH M JOTOBOPOB O BBEITIOJHEHWH PadoT
(okazaHuM yCiIyT) Coco0aMu, MPUHITHIMU B OTHACNBHBIX cdepax o0CITyKUBaHHS MOTpeOUTENel, Ha PyCCKOM
S3bIKE, a JOMOJHUTEIHHO, MO0 YCMOTPEHUIO HM3TOTOBUTEINS (MCIIONHUTENS, MPOaBIa), Ha TOCYAapCTBEHHBIX
s3bIKaxX CyObekToB Poccuiickoit depepalivu U poaHbIX sS3bIKax Hapoa0B Poccutickoit deaeparuu.

Cratbs 9. Undopmanus 06 u3roropuTese (MCNOJIHUTENE, IPOAABIE)

1. UsroroButens (WMCIONHUTENb, TNPOJAABEI]) O00sS3aH JOBECTH JO CBEICHUS MOTpeOUTENns QUPMEHHOE
HaMEHOBaHWE (HANMEHOBAaHWE) CBOCH OpTaHM3aIlMH, MECTO €€ HaxXOXICHUS (aapec) W PEeXKuM ee¢ paboThI.
[Ipomasen (MCHIOTHUTENH) pa3MeEIIaeT YKa3aHHY0 HHQOPMAIIHIO Ha BBIBECKE.

UsrotoBuTenb (MCIMOMHUTENh, MPOAABEI) - WHAUBUAYAIBHBIH TpEANpPUHUMATENh - JODKEH MPEIOCTaBUThH
notpeduTento HHPOPMALIUIO O TOCYJAAPCTBEHHON PErHCTpalii W HAMMEHOBAaHWH 3apEeTHCTPHPOBABIIETO €ro
oprasa.

2. Ecimm BUA NeSATENHHOCTH, OCYHIECTBISIEMbIM HM3TOTOBUTENEM (HMCIOIHUTENEM, IPOJABIOM), TOJJICKUT
JUIICH3UPOBAHUIO M (MJIM) UCTIOTHUTEIh UMEET TOCYNapCTBCHHYIO aKKPEAHUTAIUIO, 0 CBEACHUS MOTPEOUTEIS
JIOJKHA OBITH JTOBeeHa HH(DOPMAIUS O BUAC ACITSIHLHOCTH U3TOTOBUTEIS (MCIIOMHUTEIS, MPOJIABIa), HOMEPE



JUIEH3UU U (WJIM) HOMEpE CBUJICTENILCTBA O TOCYJApPCTBEHHOM aKKpEIUTAIIMU, CPOKAaX JEHCTBUS yKa3aHHBIX
JUIICH3UY ¥ (WJTH) CBUICTENILCTBA, a TaKke MHPOpMaIUs 00 opraHe, BHIJABIIEM YKa3aHHBIC JIMIICH3UIO U (WJIH)
CBUJICTEIILCTBO.

3. Uadopmanms, mpeaycCMOTpEeHHAs yHKTaM# | ¥ 2 HACTOSIIEH CTaThH, AOJDKHA OBITH TOBEIEHA IO CBEICHUS
nMoTpeOuTeNel TaKXKe MPH OCYIIESCTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BUJOB OOCITYXHBaHHS MOTpeOUTEICH
BO BPEMCHHBIX MMOMEIICHUAX, Ha sIpMapKax, C JIOTKOB W B JIPYTUX CIIy4asX, €CIU TOPTOBIIS, OBITOBOC W HHBIC
BUJIBI OOCITY)XMBaHHS TIOTPEOUTENEH OCYIIECTBISIOTCS BHE TOCTOSHHOTO MeECTa HaxOXJEHHS TpPOJaBIia
(ucromHUTENS).

Cratbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. MUsroroButenb (WMCIONHHUTENb, TMPOAABEI]) o00s3aH CBOEBPEMEHHO IMPEAOCTaBIATH IOTPEOHUTEIIO
HEOOXOIUMYIO U JOCTOBEPHYIO HH(POPMALUIO 0 ToBapax (padoTrax, yciayrax), 00ecrednBaoulyt0 BO3MOKHOCTb
WX TpaBWIBHOTO BeIOOpa. Ilo oThmenmbHBIM BHaam ToBapoB (paboT, yCIIyT) MepedeHb W CIOCOOBI JOBEACHUS
uHpOpMaIUK 10 moTpeduTens ycranaBnuatotcs [IpaButensctBom Poccutickoii denepanuu.

2. Nudopmanust o ToBapax (paboTax, yciuyrax) B 0053aTeJIbHOM MOPSAKE AOJDKHA COJEPIKATE!

- HAaUMEHOBAHHWE TEXHWYECKOTO periiaMeHTa WM WHOE YCTaHOBJICHHOE 3aKOHOAATEeNIhCTBOM Poccuifckoit
Oenepanii 0 TEXHUYECKOM PETYIMPOBAHUM W CBUAETENBCTBYIONIEE 00 00s3aTENBHOM TOATBEPKACHUH
COOTBETCTBUSI TOBapa 0003HAYEHHE;

- cBeJieHHsI 00 OCHOBHBIX MOTPEOUTENHCKMX CBOWCTBaX TOBapoB (paboT, ycinyr), B OTHOIIECHHH IMPOAYKTOB
MUTaHUS CBEICHHS O cocTaBe (B TOM YHCIe HauMEHOBAaHHE HCIOJNB30BAHHBIX B MPOIECCE H3TOTOBIICHUS
MPOAYKTOB THTAaHUS THUIIEBBIX M100aBOK, OMOJNOTHYECKH aKTHUBHBIX MT00aBOK, WH(pOpMAaIus O HATUYAUA B
NPOAYKTaX MHUTAaHUS KOMIIOHEHTOB, MOJYYEHHBIX C TNPUMEHEHHEM T'e€HHO-WH)XEHEPHO-MOAM(DUIIMPOBAHHBIX
OpPraHW3MOB, B CIIy4ae, €CJIA COJIepKaHWE YKa3aHHBIX OPTaHM3MOB B TaKOM KOMIIOHEHTE COCTaBIIIET Ooiee
JIEBATH JECATHIX IPOIIEHTA), MUIICBON IEHHOCTH, Ha3HAYEHHH, 00 YCIOBUSAX NPUMEHEHHS W XpaHEHHS
MPOJYKTOB MUTAHUS, O CIIOCOOaX M3TOTOBJIEHHs TOTOBBIX OJt0j1, Bece (00beMe), AaTe U MECTe M3TOTOBICHHS H
ynakoBkH (pachacoBKH) MPOIYKTOB MMUTAHU, a TAKKE CBEJCHHS O MPOTHUBOIOKA3AHUAX IS WX MPUMEHEHUS
npy OT/ACIBbHBIX 3aboneBaHusix. llepeueHbp ToBapoB (pabor, ycnyr), WHQOpMamMs O KOTOPHIX JOJDKHA
COJIepKaTh TPOTHBOIIOKA3aHUSA Il WX TPUMEHEHHS TMIPU OTAEIbHBIX 3a00JIeBaHHAX, YTBEPKIAETCS
[IpaButenscTBOM Poccuiickoii @eaepannu;

- IICHY B PyOJIAX U YCJIOBUS NMPUOOpPETEHUs: TOBapoB (paboT, yciiyr), B TOM YHUCIIE NPHU OIIaTe TOBapoB (pador,
YCIIyT) 4Yepe3 OIPENEIICHHOE BpeMsl T0CiIe WX Iepenadyd (BBIMOJHEHWS, OKa3aHWs) MOTPEeOUTEINt0, MOIHYIO
CYMMY, MOJIJICKAIILYIO BBIIIJIATE OTpeduTeNneM, U rpaduK MOTalieH s STOH CyMMBI,

- TapaHTUMHBIA CPOK, €CJIM OH YCTaHOBJIEH;

- IpaBWIIa B YCIOBUS 3P (EKTUBHOTO M 0€30MaCHOT0 UCIIONB30BaHMs TOBApOB (padoT, ycIyr); HHPOpMAIHIO 00
SHEPreTHIECcKor 3P PEKTHBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPeOOBaHUE O HATMUUM TAKOW WHPOPMALIUH
OTIpEeJIeJIEHO B COOTBETCTBUM C 3aKOHOJATEIILCTBOM 00 3HEProcOEpPEeKEHUH U O TOBBILICHUH IHEPreTHYECKOM
3 dexTrBHOCTH;

- CPOK CITyObI HJIM CPOK TOJJHOCTH TOBApOB (paboT), yCTAHOBJICHHBIH B COOTBETCTBHHU C HACTOSIIMM 3aKOHOM,
a TaKkXKe CBEJCHUS 0 HEOOXOIUMBIX ACHCTBHAX MOTPEOUTENS MO UCTEUEHUH YKAa3aHHBIX CPOKOB M BO3MOKHBIX
MIOCJIEJICTBUSIX TIPU HEBBITIOJHEHUH TaKHUX JCWCTBHIA, €CIIM TOBAPHI (PaObOTHI) TI0 UCTCUCHUH YKA3aHHBIX CPOKOB
NPEACTABIISIIOT ONACHOCTD ISl )KU3HH, 310POBbsI 1 UMYILECTBA MOTPEOUTENSI WM CTAHOBSITCS HENPHUTOTIHBIMH
JUTSL UCTIOJIb30BAHMUS 10 Ha3HAUYCHUIO;

- aapec (MeCTO HaxoXjeHus), GUPMEHHOE HaMMEHOBaHHE (HAMMEHOBAHHE) HM3TOTOBUTEIS (MCIIOIHUTEIIS,
NpoJaBla), YINOJHOMOYEHHOW OpraHW3alui WM YIOJHOMOYEHHOTO HWHAMBHUAYAJILHOIO IpEeANpUHUMATEII,
UMITOpTEPA;

- nHpOpMaLUIO 00 00sI3aTENBHOM MOATBEPXKICHUN COOTBETCTBUS TOBApOB (PadoT, YCIYT), yKa3aHHBIX B ITHKTE
4 craTbu 7 HACTOSIIEro 3aKOHa;

- tH(OPMAIIHIO O TIPABHIIAX TPOJAKH TOBAPOB (BBITIOIHEHUS PabOT, OKa3aHUs yCIIyT);

- yKa3zaHHe Ha KOHKPETHOE JIMLO, KOTOpOoe OyIeT BBINOJHATH paboTy (OKa3bIBaTh yCIyry), 1 MH(GpOpMAIHO O
HEM, €CJIH 3TO UMEET 3HaUCHUE, UCXO U3 XapakTepa paboTsl (YCIyTH);

- yKa3aHME Ha UCIOJIb30BaHWE (OHOTpAMM TMPH OKa3aHWUHU pPa3BICKATENBHBIX YCIYT HCIOJHUTEISIMU
MY3BIKIBHBIX TPOU3BEICHHH.



Ecmm mpuobOperaeMerii morpedurtenieM ToBap OBUI B YHOTPEOJICHWMH WM B HEM YCTPAHSJICA HEIOCTATOK
(HemocTaTkm), MOTPEOUTEIIO IOJKHA OBITH MTPEI0CTaBICHa HHBOPMAIIHS 00 STOM.

3. Nudopmarus, npeayCMOTpPEHHAs MTyHKTOM 2 HACTOSAIICH CTAaThH, TOBOIUTCS IO CBEIEHUS MOTpeOuTeneil B
TEXHHYECKOW JOKYMEHTAIUH, MPUIIaraeMoi K ToBapaM (paboTam, yciyram), Ha STUKETKaX, MAPKHUPOBKOH WIIH
WHBIM CITOCOOOM, TPUHATBHIM JUIS OTACIBHBIX BHJIOB TOBapoB (pabot, ycuyr). Madopmanus 06 o0s3aTeIbHOM
TONTBEP)KICHIH COOTBETCTBHS TOBAPOB TPEACTABISETCS B TMOPSAIAKE M CIIOCO0aMH, KOTOPBIE YCTAaHOBIEHBI
3aKOHOAATENhCTBOM Poccuiickoit dexepaliivi 0 TEXHUIECKOM PEryTHPOBAaHUH, M BKIIOYAeT B ce0sl CBEICHHS O
HOMEpE JOKYMEHTA, MOATBEPIKIAIONIET0 TaKO€ COOTBETCTBUE, O CPOKE €ro JCHCTBHS M 00 OpraHU3alliH, €ro
BBIJIaBIIIEH.

Cratbs 11. Peskum padoThl mpoaaBna (MCIOJTHUTEJIS)

1. Pexxum paboOTBI TOCYAapCTBEHHBIX, MYHUIHUMAIbHBIX OPTaHHU3alldil TOPToBIHM, OBITOBOIO M HMHBIX BHIOB
oOCiIy’)KuBaHMS MOTpEOUTENeH YCTaHABIMBAETCS IO PEILIEHHIO COOTBETCTBEHHO OPIaHOB HCIIOJIHUTEIBHOM
BJIacTH cyObekToB Poccuiickoii denepannu 1 OpraHOB MECTHOT'O CAMOYTIPABICHUSL.

2. PexxuMm paboThl OpraHu3allyii, OCYIICCTBIISIONIMX ACATEIBHOCTh B Cepax TOProBOr0, OBITOBOTO M HMHBIX
BUAOB OOCIyXKMBaHMsA IOTpeOMTENed X HE YKa3aHHBIX B MyHKTe | HacTosImmeld CTaTbu, a TakKke
WHIWBUIYaTbHBIX IPEANPUHUMATENCH YCTaHABINBACTCS UMH CAMOCTOSITEIBHO.

3. Pesxxum paboThI mpoiaBiia (MCIIOMTHUTES) IOBOJUTCS IO CBEACHHS MOTPeOUTENeH 1 TOMHKEH COOTBETCTBOBATh
YCTaHOBJICHHOMY.

Crarbss  12. OTBeTCTBEHHOCTb H3rOTOBUTE/SI (UCIOJHUTE/Sl, MPOAABLA) 32 HEHAMJIEKALIYI0
uHdopmauuio o ToBape (padore, yciayre)

1. Ecam mortpeOuTento He MNpenocTaBieHa BO3MOXKHOCTH HE3aMEIUIMTEIBHO IOJIYYUTh MNpPU 3aKIIOYCHHN
JloroBopa uHGpopMaIio o ToBape (pabote, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOJABIA (UCIIOJIHUTES)
BO3MEIICHHSI yOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIOHEHHEM OT 3aKJIIOYEHUs JIOTOBOpa, a eCllu
JIOTOBOP 3aKJIF0U€H, B pa3yMHBIH CPOK OTKA3aThCsl OT €0 MCTIONHEHHS U MOTPe0OBaTh BO3BpaTa yIjiaueHHOH 3a
TOBAp CyMMBI ¥ BO3MEIICHHS IPYTUX YOBITKOB.

[Ipn oTKaze OT MCIIOJIHEHHs JIOTOBOpa MOTpeOHUTENs 00s3aH BO3BPATUTH TOBAp (Pe3yiabTaT padOThI, YCIIYTH,
©CJIM 3TO BO3MOJKHO IO UX XapaKTepy) MPOJIaBIly (MCIIOTHUTEITO).

2. IIpomasert (MCIIOTHUTEINB), HE MPEIOCTABUBIIN IMOKYIIATEIIO MOJTHOH U JOCTOBEPHOH MH(OpManuu o ToBape
(paborte, ycayre), HECET OTBETCTBEHHOCTH, NMPEAYCMOTPEHHYIO MyHKTamu 1 - 4 cratbu 18 mnm myHkTom 1
ctaThi 29 HacTosIero 3akoHa, 3a HEJNOCTaTKU ToBapa (paboThl, YCIIyTH), BO3HUKIIKE TOCJIE €ro INepeaadu
HOTPEOUTEIIO BCIEICTBUE OTCYTCTBHS y HETO TaKOW HH(pOPMAIHH.

3. [Ipu npuYMHEHNN Bpelia KU3HH, 3I0POBBI0 M UMYIIECTBY MOTPEOUTEINS BCIEICTBHE HEMPEAOCTABICHUS EMY
NOJIHOM M JOCTOBEpHOH wWHGpopMauuu o ToBape (paboTe, yciayre) mHOTpeOWTeNb BIpaBe MNOTPEOOBATH
BO3MEIIICHHsI TaKOTO Bpela B TOPSAIKE, MPEIYCMOTPEHHOM cTaTheill 14 HacTosmero 3akoHa, B TOM 4YHCIE
MIOJTHOTO BO3MEIIEHUsI YOBITKOB, NPUYUHEHHBIX TMPHPOJHBIM OOBEKTaM, HAaXOJSIIUMCS B COOCTBEHHOCTH
(BnageHun) noTpeduTeNs.

4. Tlpu paccMoTpeHNH TpeOOBaHUIT TTOTPEOUTEIIST O BO3MENICHUH YOBITKOB, TPUUUHEHHBIX HEJIOCTOBEPHON HITH
HEIOCTAaTOYHO MOJIHOW MH(popManuel o ToBape (pabote, yciyre), HEOOXOJUMO MUCXOAUTH U3 MPENNOT0KEHHS
00 OTCYTCTBHM y TOTPEOUTENsI CIIENMATbHBIX MO3HAHWN O CBOMCTBAX M XapaKTEPHUCTHKaX ToBapa (paboTsl,

YCIIyTH).

Cratbs 13. OTBEeTCTBEHHOCTHh M3rOTOBHUTE/ISI (MCIIOJTHUTES, MPOJABIA, YIIOJHOMOYEHHOI OpraHu3aumun
WIH YNOJHOMOYEHHOT0 WHIMBHAYAJIBHOIO NpeANpUHAMATEsI, HMIIOPTEpa) 3a HapylleHHe IIpaB
norpeduTesIei

1. 3a HapyIIeHHE MpaB MOTPEOUTENEH H3TOTOBUTEND (MCIIOTHUTENh, TIPOAABEI, YIIOTHOMOUYSHHASI OPraHU3aIUs
WIH  YHOJHOMOYEHHBIH WHAWBHAYaNbHBIH NpENNpUHUMATENh, HMMIIOPTEP) HECET OTBETCTBEHHOCTD,
MPEAYCMOTPEHHYIO 3aKOHOM KJIU IOTOBOPOM.



2. Eciu mHOE HE YCTAQHOBJIEHO 3aKOHOM, YOBITKM, NMPUYMHEHHBIE MOTPEOUTENI0, MOAJIEekKAT BOSMEIICHHUIO B
MOJTHOM CyMMe CBEpX HEYCTOWKH (TIE€HH), YCTAaHOBJICHHOM 3aKOHOM HJIM JOTOBOPOM.

3. VYmnara HEyCTOHKM (II€HM) M BO3MEIICHHWE YOBITKOB HE OCBOOOXIAIOT HM3TOTOBHUTENS (MCIIOJHUTEINS,
IPOJABLA, YIIOJHOMOYEHHYIO OPTaHHW3ALMI0 WM YHOJHOMOYEHHOTO WHAWBHUIYAIBHOTO IPEINPHHUMATEN,
UMIIOPTEPA) OT UCTIOJIHEHHS BO3JIOKEHHBIX Ha HETO 00513aTeIbCTB B HATYpE Mepe MOoTpeOuTeneM.

4. WsroroButenb (MCIIONHWTENb, TPOAABEI, YIIOJHOMOYEHHAS OpraHW3alys WIH YHOJIHOMOYEHHBIH
WHIUBHAAYAJIbHBIH TIPEINPUHUIMATEIb, HUMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOIHEHHE
00s3aTeNBCTB WJIM 32 HEHaJJIeKallee MCIOJHEHUE O005S3aTeNbCTB, €CIH JOKaKET, 4YTO HEHCIOIHEHHE
00513aTeJILCTB WIN UX HEHA/JIeXKAIIee UCIIOTHEHHE MPON3O0IIIO BCIEACTBHE HETIPEOIOTMMON CHIIBI, a TAKKe TI0
WHBIM OCHOBaHMSIM, NIPELYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanusa morpeburtens o6 yruiate HEyCTOWKH (NIEHH), MPEAyCMOTPEHHON 3aKOHOM WM JOTOBOPOM,
HOJIEKAT YIOBICTBOPCHUIO M3TOTOBHUTENEM (MCIIOMHUTETEM, MPOJABIOM, YIIOJHOMOUYCHHOW OpraHM3aIfeit
WIN YIOJHOMOYEHHBIM HHAUBHIYAIBHBIM IPEANIPUHUMATENIEM, UMIOPTEPOM) B IOOPOBOJIBHOM MOPSIIKE.

6. Ilpu ynoBIETBOpPEHHH CYyIOM TpeOOBaHWII MOTPEOWTENS, YCTAHOBICHHBIX 3aKOHOM, CYJI B3BICKHBAET C
HU3TOTOBUTECIIA (I/ICHOHHI/ITGHH, mpoaaBma, yHOHHOMO‘-ICHHOfI Oopranuvs3anuu 501041 YIOOJIHOMOYCHHOT O
WHIWBUAYaTbHOTO TOpPEANPHHUMATENSI, MMIOPTEpa) 3a HECOONIOJCHHE B  JOOPOBONBHOM  TOPSAKE
yIOBJIETBOpPEHHS TpeOoBaHWI mOTpeOHuTeNns mrTpad B pasMepe MATHAECSAT MPOIEHTOB OT CYMMBI,
MPUCYKIEHHOH CyJIOM B TIOJIb3Y MOTPEOUTETIS.

Ecnu ¢ 3asBneHreM B 3alIUTy MpaB MOTPEOUTENS BEICTYNAIOT OOIECTBEHHBIE O0bEIUHEHHS TIOTpeOuTeNneH (1x
ACCOIMAIINK, COI03bl) MM OPraHbl MECTHOTO CaMOYIPABIICHHs, MATHICCIT MPOIEHTOB CyMMBI B3BICKAHHOTO
mrpada nepevucnsoTces yKa3aHHbIM O0bEAMHEHHSM (MX aCCOLUAIINSM, COI03aM) HITH OpraHaM.

Cratbs 14. UMyniecTBeHHAs] OTBETCTBEHHOCTD 32 Bpel, IPUYNHEHHBII BCJIeCTBHE HEOCTATKOB TOBapa
(padoThl, yCJIyru)

1. Bpen, NpUYMHEHHBIA KU3HH, 3/I0POBBI0 WM HMYIIECTBY IOTPEOUTENS BCIEACTBHE KOHCTPYKTHBHBIX,
TIPOM3BOICTBEHHBIX, PEIETITYPHBIX WIIM HHBIX HEJIOCTATKOB TOBapa (paboThl, YCIyTH), OJIEKUT BO3MEIICHUIO
B TIOJIHOM 00BbEMe.

2. IIpaBo TpeboBaTh BO3MEIICHUS Bpeia, MPUYNHEHHOTO BCIEACTBAE HEAOCTATKOB TOBapa (paboThl, YCIYTH),
MpHU3HAETCs 3a JIIOOBIM TOTEPIIEBITNM HE3aBUCHMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX OTHOIIEHHSIX C
MIPOAABIIOM (MCIIOJIHUTENIEM) UK HET.

3. Bpen, mpuunHEHHBIN KU3HU, 3[JOPOBBIO HIIH UMYIIECTBY MOTPEOUTENS, ITOJIEKUT BOSMEIIIEHHUIO, €CITH BPE]]
MPUYUHEH B TCUCHHE YCTAHOBJICHHOTO CPOKa CIY)KObI WJIM CPOKa TrOJHOCTH ToBapa (padoTsl). Eciu Ha ToBap
(pe3ynbTar paboThl) AOKEH OBITh YCTAHOBJICH B COOTBETCTBUU C IMyHKTaMH 2, 4 CTaThbH 5 HACTOSIIETO 3aKOHA
CPOK CITy>KOBI HITH CPOK TOJTHOCTH, HO OH HE YCTaHOBJICH, IN0O MOTpeOHUTEI0 He OblIa NPEOCTaBICHA ITOJTHAS
U J0CTOBEepHas WH(OpPMALUsS O CpPOKEe CIYKObl WIM CPOKE TOJHOCTH, JHUOO TOTpPeOUTENh HE OBbLI
MPOMHGOPMUPOBAH O HEOOXOMUMBIX JCHUCTBUSX [0 HCTEUSHHH CpPOKa CIY>KOBl WJIM CpOKa TONHOCTH W
BO3MOJKHBIX ITOCJEACTBUSX NPU HEBBINOJIHEHUH YKa3aHHBIX ACWCTBUH, JIMOO TOBap (pe3yibTarT paboThl) IO
HUCTCUEHUHU STHX CPOKOB MPEACTABISCT OMACHOCTH IS JKM3HHM U 370POBbsl, BPEI IOUICKHUT BO3MEIICHHUIO
HE3aBHCHUMO OT BPEMEHH €TI0 TPUINHEHUS.

Ecnu B cooTBeTCcTBHM ¢ TIyHKTOM | CcTaThu 5 HacTOSIIEro 3aKOHA M3TOTOBHUTEND (MCIIOTHUTEIN) HE YCTAaHOBILIT
Ha ToBap (paboTy) CPOK CIIy>KOBI, BPell TOUICKHUT BO3MEIICHHUIO B CITy4ae €ro NPUYMHEHUS B TCUCHHUE JIECATH
JIET CO JHS Mepenadn ToBapa (padoTel) MOTPEOUTEINI0, a €CIIH ICHD NIepeadil YCTAHOBUTH HEBO3MOXKHO, C JIaThI
M3rOTOBJICHHUS TOBapa (OKOHYAHMS BBITIOJIHEHUS PaOOTHI).

Bpen, mnpuuMHEHHBIH BCJIEICTBUE HEJOCTATKOB TOBapa, MOUICKUT BO3MENICHUIO MPOAABIIOM WIIH
W3TOTOBUTEINIEM TOBapa MO BHIOOPY IMOTEPIIEBIIETO.

Bpen, npruunHeHHBIN BCIIEACTBHE HETOCTATKOB PA0OTHI HITH YCIIYTH, TOJICKHUT BO3MEIICHHUIO UCTIOTHUTEIIEM.

4. WsroroBurtenb (MCIIONHUTEN) HECET OTBETCTBEHHOCTh 3a Bpel, NMPUYMHEHHBIA JXKU3HHW, 3JOPOBBIO WIIH
UMYIIECTBY MOTPEOUTENs] B CBSI3U C HUCIIOJIb30BAHHEM MAaTEpHaoB, O0OPYJIOBaHUS, HHCTPYMEHTOB W WHBIX
CPEJIICTB, HEOOXOMUMBIX JIJISl TIPOW3BOJICTBA TOBApOB (BBIMOJIHEHUS Pa0OT, OKa3aHWs YCIYT), HE3aBUCHMO OT
TOTO, TTO3BOJISIT YPOBEHBb HAYYHBIX U TEXHUUECKUX 3HAHUW BBISIBUTH X OCOOBIE CBOWCTBA WM HET.



5. MsrotoButens (MCHONHHUTEINb, MPOJABEN]) OCBOOOXKIAECTCSI OT OTBETCTBEHHOCTH, €CJIM JOKAXKET, YTO BpE.
NPUYMHEH BCJEICTBHE HEMPEOJOTUMON CHIbI WM HapyUIeHUS MOTpeOWTEeNeM YCTAHOBJICHHBIX IPABUI
WCIIOJIb30BaHMs, XPaHEHHS WM TPAHCIIOPTUPOBKHU ToBapa (padoThl, YCIIyTH).

Crartbs 15. KomneHcanusi MOpajJbHOIro Bpeaa

MopainsHblii Bpell, TPUYMHEHHBIA MOTPEOUTENIO BCICACTBUE HAPYNICHHUS HM3TOTOBUTENEM (MCIIONHHUTEIIEM,
MPOJABIIOM, YIIOJITHOMOYCHHON OpraHU3alied WIH YIOJHOMOYCHHBIM HHIMBUAYAILHBIM MPEANPUHIUMATEICM,
UMIIOPTEPOM) TpaB MOTPEOUTENs, TNPEIyCMOTPCHHBIX 3aKOHAMHM M TMPaBOBBIMM aKTaMH PoOCCHICKOM
Oenepanyy, peryJupyONMMA OTHONICHHUS B OOJIACTH 3alllUTHI NPaB MOTPEOUTENCH, MOMJICKUT KOMIICHCAITUU
NPUYHHUTEIEM Bpe/ia NP HAJTMYUK ero BHHBI. Pa3mep KoMIIeHcaluu MOPaLHOTO Bpea ONpeaeseTcs CyI0M
W HE 3aBUCHT OT pa3Mepa BO3MEIICHHS MMYIIIECTBEHHOTO Bpea.

KomneHncanyss MOpaabHOTO Bpela OCYIISCTBISCTCS HE3aBHCHMO OT BO3MCIICHUS HMMYIIESCTBEHHOTO Bpeaa U
MTOHECEHHBIX MOTpeduTeIeM yOBITKOB.

Crartbs 16. HenelicTBUTEILHOCTD YCJI0BHUIi 10r0BOPA, YIIEMJISIOIIHUX MPaBa NOTPeOuTe s

1. YcnoBus moroopa, yIIEMISIIONIME TMpaBa MOTPEOUTENsST MO CPaBHEHUIO C IMPAaBUIAMH, yCTAHOBJICHHBIMU
3aKOHAMHU WJIM WHBIMH TPaBOBBIMU akTamMu Poccuiickoit denepanuu B 00JacTH 3alUTHl MIPaB MOTPEOUTENEH,
IMPU3HAIOTCA HCHCﬁCTBHTCHbHBIMH.

Ecnu B pesynbpTare UCTIONHEHHS JOTOBOPA, YIIEMIISIOUIETO MIPaBa MOTPEOUTENsI, y HETO BO3HUKIIU YOBITKH, OHH
MOJUIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOJIHUTEIEM, IPOAABLIOM) B IIOJIHOM O0BbEMeE.

2. 3anpemaercsi 00yCIOBIMBATH IPUOOPETEHUE OJJHUX TOBapoB (paboT, yciyr) o0s3aTeIbHBIM IPHOOpETECHHEM
WHBIX TOBapoB (pabot, yciyr). YOBITKH, MPUYWHEHHBIE MTOTPEOUTEIIO BCIEACTBAE HAPYIIEHHs €ro mpaBa Ha
CBOOOIHEII BEIOOP TOBapOB (paboT, ycIyT), BOZMEIIAOTCS MPOAABIIOM (MCIIOIIHUTENIEM) B IIOJTHOM O0BEME.
3ampeniaercss OOYCIOBIMBATH YIIOBIETBOPEHUE TPEeOOBaHUA MOTPEOUTENICH, NPEABSIBIIEMBIX B TCUCHHUE
rapaHTUHHOTO CPOKa, YCIIOBUSMH, HE CBA3aHHBIMH C HEJIOCTATKaMU TOBapoB (padoT, yCiyr).

3. IlpoxaBer; (MCIOJSHUTENIL) HE BIpaBe 0€3 cOrjacus MOTPEOUTENS BBINOJIHATH JOMOJHUTEIbHBIC PaOOTHI,
ycnyru 3a mwiaty. IlotpebuTens BIpaBe OTKa3aThCsl OT OIJIATHI TAKUX PabOT (YCiyr), a €Cld OHU OIUIayeHBbI,
notpebuTeNns BIpaBe MOTpeOOBaTh OT MpoAaBLia (MCIOJIHWTENS) BO3Bpara yIUladyeHHOW cyMmMbl. Cormacue
noTpeOuTeNnss Ha BBHINOJHEHHE JIOMOJHUTENBHBIX paboT, yciyr 3a 1miaty oQopMIsieTcss MPOJaBIOM
(ucriomHUTENEM) B TUCBMEHHOM (hopMe, eClTi HHOE HE IPEAYCMOTPEHO (eiepalbHbIM 3aKOHOM.

Cratbs 16.1. @opMbI M NOPSAAOK OIVIATHI IPH MPOAAKe TOBAPOB (BBINMOJIHEHUH PadoT, 0Ka3aHUM YCJIYT)

1. Tlponamen (WcronHHUTENb) 00f3aH OOECIEYUTh BO3MOXKHOCTH OIUIATHI TOBAapoB (paboT, yciyr) myreM
WCIIONb30BaHMs HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, & TaKXe HAJIMYHBIX PAacueTOB IO BBIOOPY
nmoTpeduTens.

O06s13aHHOCTS 00ECTIEYNTh BO3MOXKHOCTH OIUIATHI TOBAapOB (paboT, yCIyT) ¢ HMCIOIb30BAHMEM HAI[MOHAIBHBIX
TUTATeXKHBIX WHCTPYMEHTOB B PaMKaX HAI[MOHAIBHOW CHUCTEMBI IUIATSKHBIX KapT HE PacIpPOCTPaHSETCS Ha
CyOBEKTOB TPENNPUHIUMATELCKONW JEeSITENBHOCTH, BBIPYyYKa OT peaH3alldil TOBapoB (BBITOJIHEHHUS DPadoT,
OKazaHMs yciyr) Oe3 ydyera Hajora Ha J00aBJICHHYIO CTOMMOCTh WM OajlaHCOBas CTOMMOCTH AKTHUBOB
(ocTarouHasi CTOMMOCTh OCHOBHBIX CPEJCTB W HEMaTepPHAJbHBIX AKTHBOB) KOTOPBIX 3a MPEANICCTBYIOIIMHA
KaJICHOApHBIA TOJ| HE IPEBBIIACT IpPEJEIbHbIE 3HAYEHUs, ycTaHOBJIEHHbIe IIpaBurensctBoMm Poccuiickoit
Denepanuu A5l MUKPOIIPEATIPUATHI.

2. Omnata ToBapoB (paboOT, yCIyr) MOXET IMPOM3BOAMTHCS TMOTPEOUTENIEM B COOTBETCTBHU C YKa3aHUEM
npojaBia (MCIOJHMTENS) IIyTEM pacueToB Yepe3 CyObEeKTOB HAIMOHAJIBHOM IIATEXHOH CHCTEMBI,
OCYIIECTBIISIIOIINX OKa3aHUE MIIaTEeXHbIX YCIIYT B COOTBETCTBHH C 3aKOHOATeIbCTBOM Poccuiickoit denepanun
0 HAIMOHAJIBHOHM IUTaTe)XHOM CHCTEMe, €CIM MHOE HE yCTAHOBIIEHO (efepalbHBIMU 3aKOHAMH WA WHBIMU
HOPMAaTUBHBIMHU MPaBOBBIMU akTamMu Poccuiickoit denepanuu.

3. Ilpu omtate ToBapoB (paboT, yCIyr) HATUYHBIMU JICHEKHBIMH CPEIICTBAMH OO0S3aTEIIbCTBA TOTPEOUTEIS
nepea npoAaBLOM (HMCHOJHUTENIEM) TI0 OIUIaTe TOBAapoB (padoT, yCIyT) CUMTAIOTCS MCIIOJHEHHBIMHU B pa3Mepe
BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECCHHS HAIMYHBIX ACHEKHBIX CPEICTB MPOJAABIY (MCIIOTHHUTEIIO)



00 TIIATE)KHOMY areHTy (CyOareHTy), OCyIIECTBIIONIEMY JCSITEILHOCTh 10 IPHEMY IUIaTeXKeld (HU3MIeCKuX
JIMII.

[Ipu orutate ToBapoB (paboT, ycIyr) MyTeM MEepPeBOAa MPENOCTaBIIEMBIX TOTPEOUTENIEM HATUYHBIX AEHEKHBIX
cpencTB 0e3 OTKPBITHS OAHKOBCKOTO cUeTa 00s3aTeNIbCTBA TIOTPEOUTENIS Iepe] TPOIABIIOM (UCIIOTHUTEIEM) TI0
omjare TOBapoB (padoOT, yCIyr) CUHMTAIOTCS HWCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C
MOMEHTa BHECEHH MTOTPEOUTENEM HATMIHBIX JEHEKHBIX CPEICTB KPEIUTHON OpraHu3allui JIH00 0aHKOBCKOMY
TUTATeXKHOMY areHry (Cy0areHTy), OCYIIECTBISIFOIIAM JEATEIbHOCTh B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoi @enepannu 0 HAMOHAIBHOW IIJIATEKHOU CUCTEME.

IIpn ommate ToBapoB (paboT, yciuyr) IMyTeM IIepeBojia IACHEXKHBIX CPEICTB B paMKax MPUMEHAEMBIX (Gopm
Oe3HaTMYHBIX pacueToB 00sA3aTeNbCTBA MOTPEOUTENS Tepel MPOAaBLOM (MCIIONHUTEIEM) MO OIUIATe TOBapOB
(pabot, yciyT) CUMTArOTCS HCIOJTHEHHBIMH B CyMME, YKa3aHHOW B PacCHOPSDKEHHWH O TEPeBOJE JEHEKHBIX
CpPEICTB, C MOMEHTa IIOATBEPXKIACHUS €ro FWCIIOJIHEHUS OOCTy)KWBAaIomle MOoTpeOuTenst KpeAUTHOH
OpraHu3aluen.

4. Ilpu ommnare ToBapoB (paboT, yciayr) mpoaaBmy (MCIIOTHHUTENO) 3alPelIeH0 YCTaHABINBATh B OTHOIICHHUH
OJTHOTO BHJA TOBapoB (paboT, yciyr) pasiuyHble IEHBl B 3aBUCUMOCTH OT CIOCO0a MX OIUIAThl MOCPEICTBOM
HAJIMYHBIX PACYETOB HJIM B paMKaX NPUMEHAEMBIX (hOpM OE3HATMYHBIX PacUETOB.

5. IlponaBern; (MCIIOTHUTENH) HECET OTBETCTBEHHOCTh 32 BO3HUKINHE Yy MOTPeOWUTENs YOBITKH, BBI3BAHHBIE
HapyIlIeHUEeM TpeOOBaHU MyHKTa 1 HACTOSIIEH CTaThy.

Cratbs 17. Cyneb6Has 3amuTa npaB norpeoureJiei

1. 3amuTa mpaB MOTpPEeOUTENEH OCYIIECTBIISIETCS CYAOM.

2. Ucku o 3amuTe npaB noTpeOuTeneit MOTyT ObITh IPEABSIBICHBI IO BEIOOPY MCTIA B CY/I ITO MECTY:

- HaxOXJCHHS OpPTraHM3alld{, a €CIM OTBETYNKOM SBISIETCS WHAMBHIYaTbHBIA TpeINpUHUMATENh, - €ro
JKHTEIbCTBA;

- )KUTEJILCTBA WJIU MPEOBIBAHUS UCTIIA;

- 3aKJIFOUEHUS WM MCTIOIHEHUS IOTOBOPA.

Ecnu uck k opraHu3aiiuu BhITEKAeT M3 JCATEILHOCTH ee (puinajia Wik NpeCTaBUTEIbCTBA, OH MOXKET OBITh
MIPEIBSBIICH B CY/I 10 MECTY HaXOXICHUS ee (riinaia W Ipe/ICTABUTEIhCTBA.

3. IloTpeOuTenu, UHBIE UCTIHI IO UCKaM, CBS3aHHBIM C HAPYIICHWEM IIpaB MOTpeOUTENel, 0CBOOOKIAIOTCS OT
yIJIaThl TOCYJIapCTBEHHOM MOUUIMHBI B COOTBETCTBUM C 3aKOHOJATelbcTBOM Poccuiickoin dexnepanuu o
HaJorax u coopax.

I'nasa I1. 3AIIIATA ITPAB IIOTPEBUTEJIEN ITPU ITPOJAKE TOBAPOB IIOTPEBUTEJISIM
Crats 18. [IpaBa nmoTpeduTe/isi NpU 00HAPYKEeHUH B TOBape HeJOCTATKOB

1. [loTpeburens B cirydae oOHApPY>KEHUS B TOBape HEJIOCTATKOB, €CJIM OHHU HE OBLIH OTOBOPEHBI ITPOIABIIOM, 10
CBOEMY BBIOOpY BIIPaBe:

- moTpeOoBaTh 3aMEHBI Ha TOBAp ATOH e MapKH (3THX K€ MOJENH U (WIIK) apTUKYJIa);

- morpeboBaTh 3aMEHBl HAa TaKOW >Ke€ TOBap Jpyrod Mapku (MOJENH, apTHKyJa) C COOTBETCTBYIOIIMM
nepepacuyeToM MOKYITHOH LICHBI;

- ToTpe0doBaTh COPA3MEPHOT0 YMEHBIIICHHUS TIOKYITHOH TICHBI,

- moTpedoBaTh HE3aMEIMTENEHOTO OE3BO3ME3JTHOTO YCTPaHEHHs] HEIOCTATKOB TOBapa WM BO3MEICHHUS
pacxoJI0B Ha UX UCTIPaBIICHUE TTIOTPEOUTENEM UIH TPETHUM JIULIOM;

- OTKa3aThCs OT MCIOJIHEHUSI IOTOBOpa KYIUIU-TIPOJIaKH M IOTPeOOBaTh BO3BpATa YILIAaUEHHOH 32 TOBAP CYMMBL.
[lo TpebGoBaHMIO ITPOAABLA U 32 €TO CUET MOTPEOUTENb JOIKEH BO3BPATUTh TOBAP C HEAOCTATKAMH.

[Ipu sTOM moOTpebuTENs BHpaBe MOTPEOOBATH TAKXKE ITOJHOIO BO3MEIICHHUS YOBITKOB, NPUYMHEHHBIX €MY
BCJIC/ICTBHE MPOJAXKH TOBApa HEHAUICHKAIIETO KadeCcTBAa. YOBITKM BO3MEINAIOTCS B CPOKH, YCTAHOBIICHHBIC
HACTOSIIIUM 3aKOHOM JJIsI YIOBJICTBOPEHUS COOTBETCTBYIOLIMX TPEOOBAHUI MOTPEOUTEIS.

B oTHOIIEHNN TEXHUYECKH CI0KHOTO TOBapa MoTpeOUTeNh B cIydae OOHApYKEHHS B HEM HEJIOCTaTKOB BIIPABE
0TKa3aThCsl OT UCMOJNHEHMSI JOrOBOpa KYIUIM-TIPOJaKH M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a TakOW TOBap
CYMMBI JINOO MPEObSBUTH TPeOOBaHUE O €r0 3aMEHe Ha TOBap 3TOM ke MapKu (MOZETH, apTHKYyNa) WM Ha



TaKOHM XK€ TOBap APYroi Mapku (MOIENH, apTHKYJa) C COOTBETCTBYIOIINM IEpepacueToM MOKYIMHON IIEHBI B
TEUCHHC MATHAAIATHA JTHEH CO JHS Tepeladd IOTPeOHTEeNnto Takoro ToBapa. [lo MCTeUeHHHM 3TOTO CpoKa
yKa3aHHbIC TPeOOBaHUS MOJICKAT YAOBICTBOPCHHIO B OJTHOM M3 CICAYIONINX CITyYacR:

- oOHapyXeHHe CYIIECTBEHHOTO HeI0OCTaTKa TOBapa;

- HapyIlICHNE YCTAaHOBJIEHHBIX HACTOALINM 3aKOHOM CPOKOB YCTPAaHEHHsI HEJJOCTATKOB TOBapa;

- HEBO3MOXXHOCTh HCIIOJF30BaHMS TOBapa B TEUEHHE KaXIOTO Tojla TapaHTHUHOTO CPOKa B COBOKYIMHOCTH
Oosee yeM TPUALIATH THEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €T0 Pa3INYHBIX HEJOCTATKOB.

[IepeueHb TEXHUUECKH CIIOKHBIX TOBApOB yTBEpkAaeTcs [IpaBurensctBoM Poccuiickon @enepanuu.

2. TpeboBaHUsA, yKa3aHHbIE B MTyHKTE | HACTOAIMIEH CTaThH, MPEIBIBISIOTCS MOTPeOUTENEM MPOAABIY JTHOO
YIOJHOMOUYEHHOM OpraHu3aluy WK YIIOJTHOMOUYCHHOMY MHINBUIYaTbHOMY MPEAIPUHUMATEIIO.

3. [loTpebutens BIpaBe MPeabIBUTH TPEOOBAHMS, YKa3aHHBIE B ab3amax BTOPOM H MATOM IyHKTa | HacTosmien
CTaThH, W3TOTOBUTENIO, YIMOJHOMOYECHHOW OpTraHW3allidl WIH YIOIHOMOYEHHOMY HWHINBHIYAIEHOMY
MpEeANPUHUMATEIIO, UMIIOPTEPY.

Bwmecto mpenbsBieHns 3TUX TpeOOBaHUI MOTPeOWTENh BIpaBe BO3BPATHUTh W3TOTOBHUTEIIO WM HUMIIOPTEPY
TOBAp HEHAUJIEKAIIETO Ka4eCTBa U NMOTpeOOBaTh BO3BpaTa yIIAYeHHOM 33 HETO CyMMEI.

4. Vrpatun cuny. (Penepanpabiii 3akoH oT 25.10.2007r. Ne 234-D3)

5. OTcyTCcTBHE Y TOTPEOUTENS KACCOBOTO MIJIM TOBAPHOTO YeKa JIMOO WHOTO JOKYMEHTA, YIOCTOBEPSIOMHX (aKT
Y YCIIOBHS TIOKYIIKH TOBapa, He sIBJISIETCS OCHOBAHHMEM JUIsl 0TKa3a B YJOBJIETBOPEHHUHU €T0 TPEOOBaHHH.
[IpomaBery (M3roToBHTENH), YMOTHOMOYCHHAS OpraHW3alysl WM YIIOJTHOMOYEHHBIH WHINBUAYAIbHBIA
npeAnprUHUMATENb, UMIIOPTEp 005S3aHBI MPUHSTH TOBAp HEHAIJIC)KAIIETO KauecTBa y MOTPEOUTENS U B Cilydyace
HEOOXOIUMOCTH POBECTH MPOBEPKY KauecTBa ToBapa. [loTpeduTens BlipaBe y4acTBOBATh B IPOBEPKE KauecTBa
TOBapa.

B ciyuae criopa o npruuuHax BOZHUKHOBEHHSI HEIOCTATKOB TOBapa MpoaaBel] (M3rOTOBUTENb), YIIOITHOMOYCHHAS
OpraHM3anys WIH YIIOJTHOMOYEHHBI HHIUBUAYAIBHBIA MpeNpHHAMATENb, HUMIIOPTEp OOs3aHBl IPOBECTH
JKCIIEPTU3Y TOBapa 3a CBOM CYET. DKCIIEPTU3a TOBapa IPOBOAUTCS B CPOKH, YCTaHOBJICHHBIE cTaThsimMu 20, 21 u
22 HacTosAIero 3akoHa JUIS YJOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOoBaHuil morpedutens. IlorpeOureinb
BIIpaBe TNPUCYTCTBOBaTh IIPU IMPOBEIEHUHM DKCIEPTU3BI TOBapa M B Clydyae HECOTJacHs C ee pe3yJbTaTaMu
OCTIOPUTH 3aKITIOYEHHE TaKOM IKCIIEPTHU3HI B CyZA€OHOM MOPSIKE.

Ecim B pesynbpTare SKCepTH3bl TOBapa YCTAaHOBJIEHO, YTO €ro HEJOCTAaTKM BO3HUKIHW BCIEICTBUE
00CTOSITENTLCTB, 32 KOTOpPBIE HE OTBEYaeT NpojaBell (M3TOTOBUTENb), MOTPEOMTENs 005S3aH BO3MECTUTH
MpoAaBIy (M3rOTOBUTENIO), YIMOJHOMOYEHHOM OpraHM3alliid WIM YIOJHOMOYEHHOMY WHIUBUAYAIbHOMY
MIPEITPUHUMATEIT0, UMIIOPTEPY PACXObl Ha MIPOBEACHNE SKCIIEPTH3BI, a TAKXKE CBS3aHHEBIE C €€ MPOBEICHUEM
pacxo/ipl Ha XpaHeHHEe U TPAaHCIIOPTHPOBKY TOBapa.

6. IlpomaBer] (M3rOTOBUTENb), YIOJHOMOYEHHAS OpTraHW3alldsg WU YIOJTHOMOYEHHBIM WHIMBUIYTbHBIN
TpeTPUHAMATEN, UMITOPTEp OTBEYAeT 3a HEJAOCTATKH TOBapa, Ha KOTOPHIH HE YCTAHOBJIEH TapaHTUHHBIN
CPOK, €CJIH TIOTPEOHTEIh JOKAKET, YTO OHM BO3ZHHKIIM JIO0 MEepeaadydl ToBapa MOTPEOUTENI0 WIH TI0 TPUYMHAM,
BO3ZHUKIIINM JI0 3TOTO MOMEHTA.

B orTHOmeHmm TOBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTHUHHBIN CpPOK, TpojaBel] (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAST OpTaHW3aIlis WM YIIOJTHOMOYCHHBIH WHAWBUAYAIBHBIA TPEAIPUHUMATENb, HMIIOPTED
OTBEUAET 3a HEJOCTAaTKU TOBApa, €CIU HE JOKAKET, YTO OHW BO3HHKIIU TOCTE Mepelayd ToBapa MOTPEOUTEIIO
BCJIEICTBME HApyIIEHUs MOTPEOMTENeM MpaBWII HCIIONB30BAaHUS, XPAaHEHHUS WIM TPaHCHOPTHPOBKH TOBapa,
JEUCTBUN TPETHUX JIUIL] UM HEMPEOJOTUMOMN CHUIIBL.

7. JocTaBka KpYyMHOTabapUTHOTO TOBapa W TOBapa BeCOM 0ojiee MATH KWJIOTPAaMMOB JUISI PEMOHTA, YIICHKH,
3aMeHbl W (WJIM) BO3BpAT WX MOTPEOMTENI0 OCYMIECTBIAIOTCS CHJIAMH W 32 CYET MpojaBlia (M3rOTOBUTEINS,
YIOJIHOMOUYEHHOW OpPraHu3aIluil WIH YIIOJIHOMOYEHHOTO WHAVBHUIYAILHOTO MIPEAIpUHUMATENs, UMIopTepa). B
cllydyae HEUCIIONIHEHHs JaHHOW OOS3aHHOCTH, a Takke IMpH OTCYTCTBHM NpoJaBla (M3rOTOBUTEIS,
YIOJIHOMOUYEHHOW OpraHW3alliy WX YIIOJTHOMOYEHHOTO WHIAMBUAYAILHOTO HpEANpUHUMATENS, UMIIOPTEpa) B
MECTe HAXOXACHUS IMOTpeOUTENsl IOCTaBKa M (WJIHM) BO3BPAT YKA3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCS
norpedbuteneM. [lpu 3TOM mpomaBen (M3rOTOBUTENH, YIOJTHOMOYEHHAS OPraHMU3AlNSA WIH YHOTHOMOYEHHBIN
WHIMBHUTyaJIbHBIA TIPEANIPUHUMATEINb, UMIIOPTEP) 00sS3aH BO3MECTUTHh MOTPEOUTEII0 PACXOJbl, CBS3aHHBIE C
JIOCTaBKOM U (MJTH) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoxu npeabsiBieHus: NOTpednTeeM TPeOOBaHUI B OTHOLICHUH HEIOCTATKOB TOBapa



1. IloTpebutens BmpaBe NpPEAbSBUTH IMPEAYCMOTpEHHbIE cTaThedl 18 HacTosmero 3akoHa TpeOOBaHHS K
NpojaBly (M3TOTOBHUTENIO, YHOJIHOMOYEHHOM OpraHM3alydl WIH YIOJTHOMOYCHHOMY WHAWBUAYAILHOMY
IpEANPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHMHM HENOCTAaTKOB TOBapa, €CIM OHH OOHApPYXEHbl B TEUEHHE
TapaHTUITHOTO CPOKa MJIM CPOKA FOJTHOCTH.

B oTHOmIEeHUN TOBapoOB, HA KOTOPbIE TaPAHTHHHBIE CPOKU WM CPOKU FOJHOCTH HE YCTAHOBJIEHBI, IOTPEOUTEND
BIIPaBE MPEAbSIBUTH YKa3aHHbIE TPEOOBAHUS, €CIIM HEJOCTATKA TOBApOB OOHApPY>KEHBI B Pa3yMHBIM CPOK, HO B
npefenax OBYX JIET CO ITHS Iepeiadyd WX HOTpeOWTento, ecin Ooiee UIMTEeNbHBIE CPOKH HE YCTaHOBJICHBI
3aKOHOM HJIN IOTOBOPOM.

2. 'apaHTHIHBIH CPOK TOBapa, a TAKIKE CPOK €ro CIIY>KObI HCUHCIISIETCS] CO AHA Mepeadn ToBapa MoTpeOUTesio,
€CIH HMHOE HEe MpPEeNyCMOTPEHO IOroBopoM. EciM [eHp mepenaud yCTaHOBHUTh HEBO3MOXHO, 3TH CPOKH
WCYHCIISIIOTCS CO THA U3TOTOBIICHUS TOBapa.

Jns ce30HHBIX TOBapoB (OOYBH, OAEXKABI M NPOYHMX) 3TH CPOKH HCUYHCISIIOTCS C MOMEHTa HACTYIUICHHS
COOTBETCTBYIOILIETO CE30HAa, CPOK HACTYIUIEHUS] KOTOPOIO OIIPENENsieTCs COOTBETCTBEHHO CyObeKTaMu
Poccuiickoit depepannu UCX0as U3 KIMMAaTHYECKUX YCIOBUN MecTa HaXxoxAeHus notpeduteneii. [Ipu npoxaxe
TOBapoOB MO 00pa3laM, Mo MoYTe, a TAKXKe B CIydasX, €CId MOMEHT 3aKJIFOUEHHs JOTOBOpa KYIUIM-TIPOAAKU U
MOMEHT Iepefiadydl TOBapa MOTPEOUTENI0 HE COBHNAJAIOT, 3TH CPOKM HCUHCISIFOTCA CO AHSA AOCTaBKH TOBapa
norpeburemo. Ecnu moTpeOuTens TUIIEH BO3MOKHOCTH HCIOJNB30BaTh TOBAp BCIEACTBHE OOCTOSATENLCTB,
3aBUCAIIMX OT MPOJaBLUa (B YAaCTHOCTH, TOBAP HYXAAETCS B CIICLHUAIbHOM YCTaHOBKE, MOJKIIOUCHHUU WIIH
cOopke, B HEM HMMEIOTCS HEIOCTaTKH), TapaHTUHHBIA CPOK HE TeYeT A0 YCTPaHEHHUsS MPOAaBIOM TaKhX
o0cTosTenbeTB. Ecny IeHb TOCTaBKHM, YCTaHOBKH, MOJKIIOUCHHS, COOPKU TOBapa, YCTPAHEHHUS 3aBUCSIIUX OT
npozaBLa 00CTOSTENbCTB, BCIEACTBUE KOTOPBIX MOTPEOUTENh HE MOXKET MCIIOIb30BaTh TOBAP IO HAa3HAUYEHHIO,
OIIpeAeTUTh HEBO3ZMOXKHO, 3TH CPOKH MCUHCIISIIOTCS CO IHS 3aKJIIOYEHHSI JOTOBOPA KYIUIU-TIPOIAXKH.

Cpok TOJHOCTH TOBapa ONPEAENAETCS NMEPHUONOM, HUCUUCIAEMBIM CO IHS HM3TOTOBIECHMS TOBapa, B TE€UYECHUE
KOTOPOTO OH MpPHUTOAEH K WCIOIB30BaHWIO, WJIM [AaTOH, IO HACTYIUICHHS KOTOPOH TOBap NPUTOACH K
WCIIOJIb30BaHHUIO.

ITponomKUTENBHOCTh CPOKAa TOJHOCTH TOBapa MJOJDKHA COOTBETCTBOBATH 00S3aTEIbHBIM TpPeOOBaHUSAM K
0e30macHOCTH TOBapa.

3. I'apaHTHiiHBIE CPOKH MOT'YT YCTaHABIMBATHCS HA KOMIIEKTYIOIINE U3/AEINS U COCTaBHBIE YaCTH OCHOBHOIO
ToBapa. 'apaHTHIiHBIE CPOKH Ha KOMIUIEKTYIOIIHME W3JENHS W COCTABHBIE YaCTH HCUUCIAIOTCS B TOM JKE
MOPSIZIKE, YTO U FapaHTUHHBIN CPOK HA OCHOBHOM TOBAp.

I'apaHTHiiHBIE CpPOKM Ha KOMIUIEKTYIOUIME H3JIEIMS M COCTABHBIE YacTH TOBapa CYUTAIOTCS paBHBIMU
rapaHTHUIHOMY CpPOKY Ha OCHOBHOE H3JIeNIMe, €CIM MHOE HE YCTaHOBJEHO JOroBopoM. B ciyuwae, ecnu Ha
KOMIUIEKTYIOIIEE M3/eJHe M COCTaBHYIO YacTh TOBAapa B JOTOBOPE YCTAaHOBJIEH TapaHTUHWHBIA CPOK MEHBIIEH
NPOJOJDKUTENIFHOCTH, Ye€M TapaHTHHHBIH CPOK Ha OCHOBHOE H3JEiHE, MOTPeOMTENb BIpaBe NPEAbSBUTDH
TpeOOBaHUs, CBS3aHHBIE C HEIOCTATKAMHM KOMIUIEKTYIOIIEr0 W3AEHs W COCTaBHOW YacTW TOBapa, MpPU HX
OoOHapyXeHHH B TEYEHHWE TapaHTHMHOTO CpPOKa Ha OCHOBHOE H3JENHe, €CIM HHOE HE IPeayCMOTPEHO
JIOTOBOPOM.

Ecin Ha KOMIUIEKTYIOIIEE H3JEIHEe YCTAaHOBJICH TapaHTUHHBIA CPOK OOJbIIEH MNPOJOHKHTEIBHOCTH, YeM
rapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOMTENb BIpABE MPEAbSBUTH TPeOOBaHMS B OTHOLICHUH
HEJOCTaTKOB TOBapa INPH YCIOBHH, YTO HEJOCTATKH KOMIUIEKTYIOIIETO H3/AETHs OOHApY)XeHbl B TEUYEHHE
TapaHTUITHOTO CPOKa Ha 3TO U3JENINE, HE3aBUCUMO OT HCTEUEHHS TapaHTHUHHOTO CPOKA HA OCHOBHOM TOBap.

4. Cpoku, ykazaHHbIE B HACTOSIIEH CTaThe, NOBOAATCS J0 CBEJCHUS MOTpeOHTENs B MHGOpMAIMU O TOBape,
MPEIOCTaBIIAEMON IOTPEOUTEIIO B COOTBETCTBHH €O cTaTtheld 10 HacTosmero 3akoHa.

5. B cnywasx, korza npeayCMOTPEHHBIM JOrOBOPOM TapaHTHHMHBIM CPOK COCTaBISE€T MEHEEe IBYX JET
HEJIOCTATKH TOBapa 0OHAPYKEHBI MOTPEOUTEIIEM IO HCTECUSCHUH TAPAHTUITHOTO CPOKa, HO B Mpejeliax JABYX JIET,
noTpeOHuTeNb BIpaBe MPEIbSBUTH NPOAABIY (M3rOTOBUTENIO) TPeOOBaHU, MPEIyCMOTPEHHBIE CTaThe 18
HACTOSIIIEr0 3aKOHA, €CITU JIOKAKET, YTO HEAOCTATKX TOBAapa BO3HUKIIU JI0 €r0 MepeAayd IOTPeOUTeNo WiIn 1o
MIPUYUHAM, BOZHUKIIMM IO TOTO MOMEHTA.

6. B ciryuae BBISIBIICHHUS CYIIECTBEHHBIX HEJJOCTATKOB TOBapa MOTPEOUTENh BIIPaBe MPENbSIBUTH U3TOTOBUTEIIO
(YHIOJIHOMOYEHHON OpraHM3alyyi WIK YIOJIHOMOYEHHOMY MHIMBUIYaJIbHOMY MPEAIIPUHUMATEIN0, UMIIOPTEPY)
TpeboBaHNe 0 0E3BO3ME3THOM YCTPAHEHUH TaKUX HEJOCTATKOB, €CIH JOKAXKET, YTO OHU BOZHHKIIU JI0 MIEpeaayn
TOBapa MOTPEOUTENIO WK MO MPUYMHAM, BOSHUKIIMM 0 3TOTO0 MOMEHTA. YKa3zaHHOE TPeOOBaHUE MOXKET OBITH



NPEbSBICHO, €CIIM HEJOCTAaTKH TOBapa OOHApy>KEHBI 10 WCTEYCHWH JIBYX JIET CO JIHS Nepeladyd ToBapa
MOTPEOUTENI0, B TCUCHHE YCTAHOBJICHHOTO HAa TOBap CPOKa CIYXKOBI WM B TEYCHUE ACCATH JIET CO JIHSA
nepeauu ToBapa MOTPEOUTENI0 B ClIydae HEYCTAHOBJICHUS CpOKa ciykObl. Ecnu ykazaHHoe TpeOoBaHUE He
YIIOBIETBOPEHO B TEUCHHE JBAJIATH JHEH CO JHS €ro MPebsABICHUS MOTpeOUTENeM Ui OOHAPYKEHHBIH UM
HEJOCTAaTOK TOBapa SBISETCS HEYCTPAHUMBIM, IOTPEOUTEIh IO CBOEMY BHIOOpY BIpaBe MPEAbIBUTH
U3TOTOBUTEITIO (YHoTHOMOYEHHOMH OpraHu3aIu WIA  YHNOJHOMOYEHHOMY  HWHIUBHIYaTbHOMY
MPEIPUHAMATENI0, WMIIOPTEPY) HWHBIE IPEeIyCMOTPEHHBIE ITyHKTOM 3 craThd 18 Hacrosmero 3akoHa
TpeOOBaHUS WM BO3BPATHTh TOBAP HM3TOTOBUTENO (YIIOJHOMOYCHHOH OpraHW3allH WIH YIIOJHOMOYCHHOMY
WHIUBUTYaTbHOMY MPEANPUHUMATEIIO, UIMIIOPTEPY) U OTPEOOBATh BO3BpATA YIIIAYCHHON JCHEKHOW CYMMBI.

Cratbs 20. YcTpaHeHHe HeIOCTATKOB TOBapa W3roToBuUTedeM (MPOAABIOM, YNOJHOMOYEHHOI
opraHu3anueil Wi ynoJHOMOYeHHbIM HHIAHBHIYAIbLHBIM NpeANPUHUMATEEM, HMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHus! HEAOCTaTKOB TOBapa HE ONpEeesieH B MMCbMEHHON (hOpMe COrNallleHueM CTOPOH, 3TH
HEIOCTATKH JOJDKHBI OBITh YCTPaHEHbl M3rOTOBUTENEeM (IPOJABIIOM, YIOJHOMOYEHHOW OpraHu3alued HiH
YIOOJIHOMOYCHHBIM HWHAWBHUAYAJIbHBIM NPCANIPUHUMATECIICM, I/IMHOpTepOM) HE3aMCIJINTCIIPHO, TO €CTbh B
MHUHUMAJIBHBIH CPOK, OOBEKTMBHO HEOOXOOMMBIA [UIsI MX YCTPaHEHHUs C y4eTOM OOBIYHO MPHUMEHIEMOTO
cnioco6a. Cpok ycTpaHEeHHUs! HEJIOCTATKOB TOBapa, OMpeesisieMblii B TUCEMEHHOM )opMe corialieHueM CTOPOH,
HE MOXET MPEBBIIATE COPOK IIATH JHEH.

B ciyuae, eciii Bo BpeMsi yCTpaHEHHUsI HEJOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHH HEe OyIyT YCTpaHEHBI B
ONPEIEICHHBIA COTJIAIEHUEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKIIOUUTh COTJIALIEHHWE O HOBOM CpOKE
yCTpaHEHHs HEIOCTaTKOB, ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOAUMBIX AJISl yCTPaHEHHS HEJOCTAaTKOB TOBapa
3aMacHBIX YacTel (jeraseii, MaTepraioB), 00OPYIOBaHHS WIIH MOJOOHBIC MPUYUHBI HE SBIISIOTCS OCHOBAaHUEM
JUTS 3aKJIFOUEHUsI COTJIALlIeHUs] O TAKOM HOBOM CPOKE M HE OCBOOOKAAIOT OT OTBETCTBEHHOCTH 32 HAapyLICHHUE
CPOKa, ONIPENIETIEHHOT0 COTAIIEHUEM CTOPOH NTEPBOHAYAIIBHO.

2. B otHOmeHnnun TOBApPOB JJIUTCIIBHOI'O0 II0JIb30BaHHA H3TOTOBHUTECIIL, ITPOAABCI] 00 YIOOJIHOMOYCHHAA
OpraHu3alys HWJIM YIOJHOMOYEHHBIM WHIMBUIYaJbHBIM NpEANPUHUMATENb OO0S3aHbl IIPU NPEABSIBICHUH
notpeduTeneM yKazaHHOTO TpeOOBaHUSI B TPEXJIHEBHBIH CPOK OE3BO3ME3THO IMPEJOCTABUTH MOTPEOUTENIO HA
NepUOJ PEMOHTA TOBAp AJIUTEIBHOTO IOJb30BAaHUS, 00Ialatouil 3STUMH K€ OCHOBHBIMHU IOTPEOUTEIILCKUMU
CBOMCTBaMH, 0OecTieurB JOCTaBKY 3a CBOU cueT. IlepedeHp TOBapOB AJUTEIBHOTO IOJIB30BAHUS, HA KOTOpHIE
yKa3aHHOe TpeOOBaHMEe HE paclpocTpaHseTcs, ycraHaBimBaercs [IpasutenbctBom Poccuiickoii denepanuu.

3. B cnyuae ycTpaHEHUs! HEOCTATKOB TOBapa rapaHTUHWHBIN CPOK Ha HETO MPOJUIEBAETCS HAa MIEPUOJI, B TEUEHUE
KOTOpPOTO TOBAap HE HCIONB30BAJICS. YKa3aHHBIM MEPHUOA HCUHUCISIETCA CO AHA OOpamieHus MOTpeOuTeNns ¢
TpeOOBaHHEM 00 yCTpaHEHMM HEJIOCTaTKOB TOBapa JO JHS BBIIaYU €ro 10 OKOHYAaHWU peMoHTa. [Ipu Bhimaye
TOBapa HM3rOTOBUTENH (MIPOAABEL, YNOJHOMOYECHHAs OpPTraHU3alMs WM YHOJIHOMOYEHHBIH WHAWBUAYaIbHBIN
npeAnpuHUMaTeb, UIMIOPTEP) 0053aH MPEAOCTaBUTh B MHCHMEHHOH QopMe moTpeburento MHPOPMAIHUIO O
nate oOparieHus: moTpedutens ¢ TpeboBaHueM 00 ycTpaHeHHH 0OHApy>KEHHBIX UM HEAOCTATKOB TOBapa, O Jare
nepesayn ToBapa MOTpeOWTeNneM IS YCTpaHEHHs HEIOCTaTKOB TOBapa, O JaTe YCTPaHEHHs HEIOCTAaTKOB
TOBapa € MX ONHCAHUEM, 00 MCITOJIb30BaHHBIX 3aIlaCHBIX YaCTIX (JleTaIISIX, MaTepHanax) U 0 JaTre€ BbIAa4Yn
TOBapa MOTPEOUTEINIO 0 OKOHYAHMH YCTPaHEHHSI HEJOCTATKOB TOBapa.

4. Ilpu ycTpaHEHWH HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMITIEKTYIOMIETO M3AENUS WM COCTaBHOW
YaCTH OCHOBHOTO H3JIENINA, Ha KOTOPHIE YCTAHOBJIEHBI TapaHTHMHBIE CPOKH, Ha HOBBIE KOMIUIEKTYIOLIEE
W3JIeJIME WM COCTAaBHYK) YacThb OCHOBHOIO M3JENMsI YCTAHABIMBAECTCS TapaHTUMHBIA CpOK TOW IKe
IIPOJIOJDKUTENBHOCTH, YTO M HAa 3aMEHEHHbIE KOMIUIEKTYIOLIEE H3JEIME WM COCTABHYIO 4YacTbh OCHOBHOI'O
U3JIENNA, €CIIM WHOE HE MPEAyCMOTPEHO IOrOBOPOM, M TapaHTHHMHBIN CPOK HMCUUCIAETCS CO JHS BBIJAYU
MOTPEOUTEITIO 3TOTO TOBAapa M0 OKOHYAHUY PEMOHTA.

Cratbs 21. 3aMmeHa ToOBapa HeHaJIeAKALIero Ka4ecTBa

1. B cayyae oOHapyxeHHsS MOTpEOWTENEM HEAOCTATKOB TOBapa W MPEAbABICHHUS TPEOOBAHHS O €0 3aMEHE
nmpogaBer] (WM3rOTOBHUTENb, YIOJHOMOYEHHAs OpTaHU3alUs WM YIOJTHOMOYEHHBIH WHINBUAYATbHBIH
MPeIPUHAMATEIh, UMIIOPTEP) O0sA3aH 3aMEHUTHh TAKOH TOBap B TCUECHUE CEMHU JHEH CO JHS TPEIbIBICHUS
YKa3aHHOTO TpeOOBaHUsI MOTPeOUTENIeM, a TIPU HEOOXOAMMOCTH JIOTIOTHUTEIBHON MPOBEPKH Ka4eCTBA TaKOTO



TOBapa MpPOAABIOM  (W3TOTOBHUTENEM,  YyIOJNHOMOYEHHON  OpraHu3aluedl Wid  YIMOJTHOMOYEHHBIM
WHIWBUAYaJIbHBIM TMPEAIpUHUMATENIEM, UMIIOPTEPOM) - B TEUCHHE IBAALATH AHEH CO OHS NPENbSIBICHHUS
YKa3aHHOTO TPEeOOBaHMUSL.

Ecnu y mpomaBma (M3roTOBUTENS, YIIOJMHOMOYEHHON OpPTaHU3AIMY WM YIIOJHOMOYEHHOTO WHAWBHIYaIHHOTO
npeAnprUHUMATENs], UMIOPTEpa) B MOMEHT MPEAbsBICHUS TPeOOBaHUS OTCYTCTBYET HEOOXOAUMBIN AJISl 3aMEHBI
TOBap, 3aMeHa JIOJHKHA OBITh MPOBEICHA B TEUSHHE MECSIIa CO THS MPEIbSIBICHUS TAKOTO TPeOOBaHUSI.

B paitonax Kpaitrero CeBepa u IpHUpaBHECHHBIX K HUIM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O 3aMEHE TOBapa
MOJUICKUT yIOBICTBOPEHUIO IO €ro 3asBICHHIO B CpPOK, HEOOXOAWMBIM Ui OYepelHOW JOCTaBKH
COOTBETCTBYIOIIETO TOBapa B 3TH PAHOHBI, B CIlydae OTCYTCTBHSI Y MPOJaBIia (M3rOTOBUTEIN, YIIOTHOMOYEHHON
OpraHu3aly WK YHOJHOMOYEHHOT'O MHAMBHAYAJILHOTO MPEANpUHUMATENS, UMIIOpTepa) HEOOXOAUMOTO IS
3aMEHbI TOBapa Ha JIeHb MPEAbABICHHUS YKa3aHHOTO TpeOOBaHMS.

Ecnu nnis 3amens! ToBapa TpebyeTcs 6oiee cemu AHEH, 0 TpeOOBaHHUIO TOTPEOUTENS MPOAaBel] (M3TOTOBUTENh
1100 yIMOTHOMOYEHHAS! OpPTaHU3alMsl WK YIOJIHOMOYEHHBIN WHANBUAYAIBHBIN MIPEeAIpUHUMATENb) B TEUCHUE
Tpex HOHEH co JHS TpenbsBICHHS TpeOOBaHWSA O 3aMeHe ToBapa 00s3aH OE3BO3ME3THO IPEIOCTABHUTH
NOTPeOUTENI0 BO BPEMEHHOE MOJIb30BaHKE Ha TIEPHOJI 3aMEHbI TOBAP UIUTENFHOTO TOIb30BaHMS, 00JIaIat0NHi
STUMH € OCHOBHBIMH MOTPEOUTENBCKMMH CBOMCTBaMHU, 00CCIICYHB €ro JOCTABKY 3a CBOM CYET. DTO IPaBUJIO
HE PACIpOCTPaHsIETCs Ha TOBApHI, ePEUYeHb KOTOPBIX OIMPENENSIeTCS B COOTBETCTBHH C IMyHKTOM 2 cTtaTtbu 20
HACTOALIEro 3aKoHa.

2. ToBap HeHaJIEKAIIETO KauyecTBa OJHKEH OBITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh Ha TOBAp, HE OBIBIIHN B
yrnoTpebaeHny.

[Tpu 3ameHe ToBapa rapaHTUHHBIN CPOK UCUUCIISIETCS 3aHOBO CO JHS NepeIavyr TOBapa MOTPEOUTEIO.

Cratbs 22. CpokH y10BJIeTBOPEHHUS OT/IeJIbHBIX TPeOOBAHUI MOTPeOuTENA

TpebGoBanus mMOTpeOUTENST O COPA3MEPHOM yYMEHBIICHHH MTOKYIHOHN IIEHBI TOBapa, BO3MENICHHH PACXOJ0B Ha
WCTIpaBJIEHNE HEJOCTATKOB TOBapa IMOTPeOUTENeM WU TPEThUM JIUIIOM, BO3BpaTe YIUIAYEHHOW 3a TOBap
JICHEeX)KHON CyMMBI, a Takke TpeOOBaHWE O BO3MEIICHWH YOBITKOB, MPUYMHEHHBIX MMOTPEOUTEINIO BCIE/CTBHE
NPOJIaYKH TOBapa HEHAUIeXKAIero KadecTBa JIMOO MpEeAOoCTaBICHUS HeHajsexamed uHdopManuu o ToBape,
MOJJIKAT  YAOBJIETBOPEHUIO  TPONABIOM  (W3TOTOBUTENEM, YIOJHOMOUYEHHOW  OpraHu3amuedl i
YIOJTHOMOUYEHHBIM WHIVBUAYAIGHBIM TpEANPUHUMATEIEM, HMIIOPTEPOM) B TEUYEHHE IECATH IHEH CO JHA
NPEIbSBICHUS COOTBETCTBYIONIETO TPEOOBAHHUS.

Cratbst 23. OTBeTCTBEHHOCTh MNpoAaBuHa (M3rOTOBHMTE/Sl, YNOJTHOMOYEHHOW OpPraHM3alMM MJIH
YINOJTHOMOYEHHOT0 WHIMBHAYAJIBHOIO NpeINpPUHUMATEIsl, MMIIOPTEepa) 3a MNPOCPOYKY BBINOJHEHUS
TpeOoBaHMii MOTpPeOUTENS

1. 3a HapyumeHue nOpenycMOTpeHHBIX ctaThsiMu 20, 21 u 22 HacTosiero 3akoHa CpPOKOB, a TakXke 3a
HEBBIMTOIHEHNE (3aI€PKKY BBIITOIHEHNUS) TPeOOBaHUS MOTPEOUTENS O MPEIOCTABICHNN €My Ha TIEPHOJl PEMOHTa
(3aMeHBI) aHAJIOTMYHOTO TOBapa NpoAaBen (M3TOTOBUTENb, YHNOJHOMOYEHHAs OpraHu3alus WIN
YIOJTHOMOUYEHHBIH WHAWBHUYaIbHBIA TpPEANPUHUMATENb, HMIIOPTEP), JOMYCTHBIIMNA Takue HapylIeHUs,
yIJIAUYMBAET TOTPEOUTEIIO 32 KXK/BIH JJEHb IPOCPOYKH HEYCTOWKY (IIEHI0) B pa3Mepe OJHOTO MPOIEHTA IICHBI
TOBapa.

Llena ToBapa ompenensercs, UCXOMIsS M3 €ro IEeHbI, CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOoBaHHE
norpeduTeNns JOKHO ObIIO OBITH  YJOBIETBOPEHO MPOAaBIOM (M3rOTOBUTEIEM, YIIOJHOMOYSHHOM
OpraHM3anyell WIA YIOJIHOMOYCHHBIM WHIUBUAYAIBHBIM MPEIIPUHAMATENIEM, HMIIOPTEPOM), B JICHb
JIOOPOBOJIBHOTO YJIOBIIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JIEHb BBIHECEHHUS CYIEOHOTO pEIICHHS, €CITU
TpeOoBaHKE JOOPOBOILHO yIOBIETBOPEHO HE OBLIO.

2. B cnyyae HeBBIOMHEHWs TpeOOBaHWU TOTPEOUTENE B CPOKH, NPEAYCMOTpPEHHbIE cTarthsimu 20 - 22
HACTOSIIET0 3aKOHa, MTOTPEOUTEIb BIIPaBe IO CBOEMY BBHIOOPY MPEABSIBUTH WHBIC TPEOOBAHUS, YCTAHOBICHHBIC
cTathell 18 HacTosmero 3akoHa.

Crarbsa 23.1. IlociiencTBusi HApYUIEHHUS] NMPOJABIOM CPOKa IepefadvH INpeIBapPUTE]bHO OIUIAYeHHOI0
TOBapa NMoTpedUTe 10



1. JloroBop KyILIU-TIPOJaXKH, MPEAyCMATPUBAIONIUI OO0SI3aHHOCTh TOTPEOUTENsT MPEIBAPUTEIBHO OILIATHTH
TOBap, JOJKEH COAEPIKATh YCIOBHE O CPOKE MepeAayy ToBapa NOTPEOUTENIO.

2. B ciyuae, ecnu mpojaBel, MONYYHBIIUA CyMMY MpeIBApUTEIHHON OIIIATHI B ONMPENEIICHHOM JIOTOBOPOM
KYIUTU-TIPOJIaXKH pa3Mepe, He UCIONHUI OOS3aHHOCTH IO IMepefadye ToBapa MOTPEOUTENI0 B YCTAaHOBJICHHBIH
TaKUM JOTOBOPOM CPOK, ITIOTPEOUTENH 10 CBOEMY BEIOOPY BIIpaBe MOTPEOOBATH:

- TIepe/Iayr OIIAYSHHOTO TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

- BO3BpaTa CyMMBI IPEABAPUTEIBHON OMJIaTHl TOBApa, HE TIEPEIaHHOTO MTPOAABLIOM.

[Ipu sTOM TOTpeOHTENL BIpaBe MOTPEOOBATH TAKKE IMOTHOTO BO3MEIICHUS YOBITKOB, NMPUYUHEHHBIX €MY
BCJICJICTBUE HApYLICHUS YCTAHOBJIEHHOTO JOTOBOPOM KYIUTHU-MIPOAAXKH CpOKa Iepedadd MNpeABapHTEIbHO
OIJIAYEHHOTO TOBapA.

3. B cnyyae HapymieHHs YCTaHOBJICHHOTO JOTOBOPOM KYIUTU-TIPOJQKH CpPOKa IMepeliadd MpeaBapHTEIBHO
OIJIAYEHHOTO TOBapa MOTPEOHTEINIO MPOAABELl YIJIauUBaeT €My 3a KaKIbIi IeHb IPOCPOUYKH HEYCTOWKY (TIEHH)
B pa3Mepe TOJIOBUHBI TPOICHTA CyMMBI MTPEIBAPUTEIBHON OIJIaThl TOBApA.

HeycToiika (11eHn) B3bICKUBAETCS CO AHA, KOTJa M0 JOTOBOPY KYIUIM-TIPOJIAXKH Iepeada ToBapa MoTpeOUTeNo
JOJDKHA OblTa OBITH OCYIIECTBICHA, IO JHS MEpeiadyd ToBapa MOTPEOHTENI0 WM IO JHS YIOBICTBOPEHUS
TpeOOBaHUS MOTPEOUTENSI O BO3BPATE MY NPEABAPUTEIBHO YITIAYCHHON UM CYMMBI.

CyMMa B3bICKaHHOW TIOTpeOUTENIeM HEyCTOWKH (TIEHH) HE MOKET MPEBHIIATh CYMMY NPEABAPUTEIBHOM OIIaThI
TOBapa.

4. TpeOoBaHus MOTPEOUTENS O BO3BpaTe YIIAYEHHOW 3a TOBAp CYMMBI M O IMOJHOM BO3MEIICHUH YOBITKOB
MoJICKAT YAOBJICTBOPCHUIO MPOJABIOM B TCUCHHUEC ACCATU I[Heﬁ CO IHA NpCABABICHHA COOTBECTCTBYIOIICTO
TpeOOBaHMSL.

5. TpeGoBanus MOTPEOUTESI, yCTAHOBICHHBIC TIYHKTOM 2 HACTOSIICH CTaThU, HE MOJUICKAT YIOBICTBOPEHUIO,
€CIIM MPOJaBell JOKKET, YTO HAPYNICHHE CPOKOB MEpeaayd MOTPEOUTENI0 NPEABAPUTEIBLHO OIMJIAYCHHOTO
TOBapa MPOU30ILIO BCICACTBUE HEMPEOJOTMMOM CHITBI HITH IO BHHE MOTPEOUTETISL.

Cratbs 24. PacyeTsl ¢ moTpeduTeieM B cjIy4ae NpuodpeTeHns MM TOBapa HeHaUIeKalero Kayecraa

1. Ilpu 3ameHe ToBapa HEHAAJISKAILIETO KauecTBa Ha TOBApP STOM K€ MAapKH (ITHX e MOJIeNU U (WIN) apTUKYJIa)
nepepacyueT LEeHbl TOBapa He IPOU3BOAUTCSL.

2. Ilpu 3ameHe TOBapa HEHaJJIEXKAIEro KauyecTBa Ha TAKOW ke TOBap APYroil Mapku (MoJend, apTUKyla) B
cillyyae, ecili I€Ha ToBapa, MOJUIeKAIIero 3aMeHe, HIKE LEHBl TOBapa, IPENOCTaBICHHOTO B3aMeEH,
MOTPeOUTENb TOJKEH AOTUIATUThH PA3HUILY B IIEHAX; B CIIy4yae, €Clii [ieHa TOBapa, MOJIeXkKAaIlero 3aMeHe, BbIIIe
[EHBl TOBapa, MPEAOCTAaBICHHOI'O B3aMEH, pa3HHWIa B IIeHaX BBIIUIaYMBaeTcs norpedurento. Llena ToBapa,
MOJUISKALIEr0 3aMEHe, OIpeneNisieTcs Ha MOMEHT €ro 3aMeHbl, a ecld TpeOoBaHUE NOTpeOUTENnss He
YIOBJIETBOPEHO MPOJIABIIOM, IIEHa 3aMEHSEMOTr0 TOBapa U IIeHa NepeaBaeMoro B3aMeH TOBapa OIMpPEeNeNsIoTCs
Ha MOMEHT BBIHECEHHMSI CyJIOM PEIICHHUS O 3aMEHE TOBapa.

3. B cnyuae npexpsaBneHus noTpeduTeneM TpeboBaHUS O COpa3MEPHOM YMEHBIIIEHNH MOKYITHON IIeHBI TOBapa B
pacdeT MpUHUMAETCs IIeHa TOBapa Ha MOMEHT NPEIbsBICHUS MoTpeduTeneM TpeOoBaHus 00 YIIEHKE WIIH, €CIH
OHO /100pPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYIOM PEILCHHS O COPa3MEPHOM YMEHBLICHUH
MOKYITHOU 1I€HBI.

4. Tlpu Bo3BpaTe TOBapa HEHAJIKAIIEro KauecTBa MOTPEOUTENb BIpaBe TPeOOBATH BO3MEIICHHS Pa3HHILIBI
MEXJy II€HOM ToBapa, YCTAHOBJIEHHOW JIOTOBOPOM, MU I1IEHOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT
JIOOPOBOJIBHOTO YIOBJIETBOPEHHUST TAKOTO TPEOOBaHUS HITH, €k TpeOOBaHUE JTOOPOBOIBHO HE YIOBIETBOPEHO,
Ha MOMEHT BBIHECEHHMSI CYJIOM PEIICHUS.

5. B ciydae Bo3BpaTa TOBapa HEHA JIEXKAIIEro KayecTBa, MPOJAHHOTO B KPEIHT, IOTPEOUTENI0 BO3BPAIAETCS
yIUIadeHHas 3a TOBAp JIEHEKHAsl CyMMa B pa3Mepe MOTrallleHHOro KO JIHIO BO3BpaTa yKa3aHHOrO TOBapa KpeauTa,
a TaKke BO3MEIAETCs TIaTa 3a Pe10CTaBICHUE KPEANTA.

6. B cmyuae Bo3Bpara TOBapa HEHAIJIEXKAIIEr0 KadeCcTBa, IPHOOPETEHHOTO IOTpEOHTENIEeM 3a CYeT
NoTpeOUTENbCKOr0 Kpeauta (3aiiMa), mponaBel] 00s3aH BO3BPAaTHTh MOTPEOMTENIO YIJIAYCHHYIO 32 TOBAap
JCHEeXHYI0 CYMMY, a TaK)K€ BO3MECTUTh yIIIAY€HHBIE TOTPEOUTENEM IIPOLICHTHI U UHBIE IUIATEKHU [0 IOTOBOPY
NOTPEeOUTENBCKOTO KpeauTa (3aiima).



Cratbs 25. IIpaBo noTpeduTe/isi HAa 00MeH TOBapa HANJIeKAIIEro Ka4ecTBa

1. IMoTpeOutens BrpaBe OOMEHSTH HEMPOIOBOJIBLCTBCHHBIA TOBAp HA/JICKAIIEIO KayecTBA HA aHAJIOTHYHBIN
TOBAap y MPOJABIIA, Y KOTOPOTO 3TOT TOBAp OBLI MPUOOPETEH, €CiM yKa3aHHBIH TOBap HE IOIOoLIeN 1o Gopme,
rabaputam, GacoHy, pacluBETKe, pa3Mepy WIH KOMITICKTALIUH.

[ToTpebuTens mMeeT mpaBo HA OOMEH HEMPOIOBOJILCTBEHHOTO TOBapa HAJICKAIIETO KadecTBa B TEUCHHE
YeTBIPHA/IATH JTHEH, He CUUTas THS ero MOKYIIKH.

OOMeH HenmpoJ0BOJIBECTBEHHOTO TOBapa HAIJISKAIIEro KauecTBa MPOBOANUTCS, €CIIM YKa3aHHBIH TOBap HE ObLT B
YHOTpeOIeHNH, COXpaHEHBl €r0 TOBAPHBINA BUJ, MOTPEONTEIHCKHUE CBOWCTBA, TUNIOMOBI, (paOpUyHbIE SPIBIKH, a
TaKXe MMEeTCsl TOBAPHBIM YeK MJIM KacCOBBIM YeK JIMOO MHOI MOATBEPXAAIOMIMI OIUIaTy yKa3aHHOTO TOBapa
JnokyMeHT. OTCyTCTBHE Yy TOTPEOHTENS TOBAPHOTO YeKa MIJIM KacCOBOTO YeKa JMOO MHOTO MOATBEPIKIAIONIETO
OILTaTy TOBapa JOKYMEHTa He JINIIAET €0 BO3MOKHOCTH CChIIATHCS Ha CBHCTEIILCKHIE TIOKa3aHuUsL.

[lepedens TOBapoB, HE MOIEKAIINX OOMEHY IO OCHOBAHHUSIM, YKa3aHHBIM B HACTOSIILEH CTAaThe, yTBEPKAACTCS
IIpaButensctBoM Poccuiickoit denepanuu.

2. B cnyuae, ecny aHAIOTUYHBIN TOBap OTCYTCTBYET B MPOJAaXKe HA IEHb OOpallleHHs MOTPeOUTeNsl K TIPOJABILY,
noTpeOuTeNb BIPaBe OTKa3aThCsl OT HCHOJIHEHUS JOrOoBOpa KYIUTH-TIPOJAXXH U TMOTpeOOBaTh BO3BpaTa
VIUIAYeHHOM 3a yKa3aHHBIA TOBap NEHEXKHOH cyMmMmbl. TpeOoBaHme MOTPeOWTENST O BO3BpaTe YILIAYeHHOW 3a
YKa3aHHBIM TOBAap JEHEKHOHM CYMMBI IOJUIEKUT YIOBJIETBOPEHHUIO B TE€YEHHE TPEX IHEH CO JHs BO3BpATa
yKa3aHHOTO TOBapa.

[To cornameHuro mMoTpeOUTENS ¢ MPOAABIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH MPH MOCTYIUICHUH
aHaJIOTUYHOTO TOBapa B mpoaaxy. [IpogaBenr o00s3aH He3aMeUIMTETHHO COOOMIUTH MOTPEOHTENIO O
NOCTYIICHUH aHAJIOTUYHOTO TOBapa B IPOJAXKY.

Cratbd 26. YTparuiaa cuay. (Oenepanpablii 3akoH oT 25.10.2007T. Ne 234-D3)
Cratbs 26.1. lucTaHIMOHHBIN CIOCO0 MPOJAKU TOBapa

1. JIoroBop pO3HUYHO# KYyIUIU-ITPOJIAKH MOXKET ObITh 3aKJIFOUYEH HA OCHOBAHWHM O3HAKOMJICHHS TIOTPEOUTEINS C
NPEJIOKCHHBIM ~ TIPOJABIIOM  OMKCAHHEM TOBapa MOCPEACTBOM KAaTalloroB, MPOCHEKTOB, OYKIECTOB,
(OTOCHUMKOB, CpPEJCTB CBs3U (TENCBU3MOHHOM, TIOYTOBOW, pAaTUOCBA3M W JAPYrMX) WIH HHBIMU
MCKJTIOYAIOIIMMHU BO3MOXKHOCTh HETIOCPEICTBEHHOI'O O3HAKOMIICHHUS MOTPEOUTENSI ¢ TOBAPOM JIMOO 00pasiiom
TOBapa MpH 3aKITFUCHUH TAKOTO TOT0BOpa (IMCTAHIIMOHHBIN CITOCO0 MPOJIAXKH TOBapa) CIOCOOaMu.

2. IlponaBioM 10 3aKJIOYCHHS JOTOBOpa JOJDKHA OBITH IPEIOCTaBieHa MoTpeduTento uHpopmaius o0
OCHOBHBIX TOTPEOMTENILCKMX CBOWCTBaX TOBapa, 00 aapece (MecTe HAaxXOXKICHUs) IMPOJAaBId, O MeCTe
W3rOTOBJICHUS TOBapa, O MOJHOM (UPMEHHOM HAUMECHOBAHWHU (HAMMEHOBAHWMHM) MPOJAaBla (M3rOTOBUTENS), O
IICHE U 00 YCIIOBUSIX MPUOOPETEHHS TOBapa, O €ro J0CTaBKe, CPOKE CIIYKObI, CPOKE TOIHOCTH U FapaHTHIHOM
CpOKe, O TOps/IKe OIUIaThl TOBapa, a TakkKe O CPOKe, B TCUCHHWE KOTOPOTO JEHCTBYET INPEIOKEHUE O
3aKJIFOYCHUH JI0TOBOpA.

3. [ToTpebuTento B MOMEHT JOCTaBKH TOBapa JIOJKHA OBITh B MMCHbMEHHOW (hopMe TpeocTaBiIeHa HHopMarus
0 ToBape, NpeayCMOTpeHHas cTatheld 10 HacTosimiero 3akoHa, a TaKKe INPEIYyCMOTPEHHas IyHKTOM 4
HacTosIIeH cTaThl HHDOPMAIIHS O TIOPSJIKE M CPOKaX BO3BpaTa TOBapa.

4. TlorpebuTenp BIpaBe 0TKA3aThCsl OT TOBapa B JIF000E BpeMs JI0 €ro Nepeaayn, a moclie nepeayd ToBapa - B
TEYECHUE CEMU JTHEH.

B caydae, ecnu umHpOpManus O TOPSAKE M CPOKax BO3BpaTa TOBapa HA/UICKAIIEro KadecTBa He ObLia
IpeoCTaBlIeHa B MUCHMEHHOI ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTEIh BIpaBe OTKA3aThCs OT TOBapa
B T€UEHHE TPEX MECAIICB C MOMEHTA Tepeiavyn TOBapa.

BosBpar TOBapa Ha/IeXaliero KadecTBa BO3MOXKEH B Cilydyae, €CJIHM COXPAaHEHbl €ro TOBapHBIA BHI,
NOTPEOUTEECKUE CBOWCTBA, @ TAKKE JOKYMEHT, HNOATBEPKIAIONIMN (aKT M YCIOBUS IMOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBHE Y MOTPEOUTENSI JTOKYMEHTa, TOATBEPIKAAtoero (HakT M YCIOBHS MOKYITKH TOBapa, He
JIMIIAET €ro BO3MOYKHOCTH CChUIATHCS HA IPYTHE JI0Ka3aTeIbCTBA MPUOOPETEHHS TOBapa y JaHHOTO NPOaBIia.
[Morpebutenr He BIpaBe OTKA3aThCs OT TOBapa HAJJICKAIIEro KadecTBa, HMEIONIET0 WHIUBHIYaIbHO-
OIIpe/ICIICHHbIC CBOMCTBA, €CIIM YKa3aHHBIH TOBAp MOXKET OBITh UCIIOJIb30BaH UCKIFOUUTEIBHO PHOOPETAIOLINM
€ro NoTpeOuTeNeM.



IIpn oTkaze moTpeduTENsT OT TOBapa MPOJABEIl IOJKEH BO3BPATUTH €My JCHEKHYIO CYyMMY, YIIaUCHHYIO
norpeduTeneM MO JOTOBOPY, 3a MHCKIIOYEHHEM pacxoJOB IMpOAaBLA Ha JOCTaBKy OT MOTpeOHTeNns
BO3BpAIICHHOTO TOBapa, HE TO3JHEE YeM uYepe3 MAecATh AHEH CO JHS MNpeXbsIBICHHUS TMOTpeOUTeNneM
COOTBETCTBYIOIIETO TPEOOBAHMSI.

5. TlocnencTBusl MpONaXyd TOBapa HEHAJICKAIIETO0 KauecTBa JWCTAHIHMOHHBIM CIHOCOOOM TMPOJaXKH TOBapa
YCTaHOBJICHBI MTOJIOKEHUSMH, TIPETYCMOTPEHHBIMHE CTaThsiMu 18 - 24 HacTosAmIero 3aKoHa.

Cratbs 26.2. IlpaBuiia npogaku oTAeIbHBIX BUAOB TOBAPOB
IIpaBua nponaxu OTAEIBHBIX BUJOB TOBapoB ycTaHaBauBaroTcs [IpaBurensctBom Poccuiickoit @enepanuu.

Iaasa 111 3AIIUTA ITIPAB TIOTPEBUTEJIENA
IIPHU BBIITIOJIHEHUH PABOT (OKA3AHHUHA YCJIIYT)

Cratbs 27. CpoxH BbINOJTHEHUS PadoT (0Ka3aHUS yCJIyr)

1. WcnonHuTenp 0053aH OCYIIECTBHUTH BBHITIOTHEHHE pabOTHl (OKa3aHUE YCIYTH) B CPOK, yCTaHOBIICHHBIN
IIpaBUJIaMU BBIIIOJIHCHHUA OTACIIBHBIX BH0B pa60T (OKa3aHI/Iﬂ OTACJIBHBIX BUJIOB yCHyF) HUJIn AOTrOBOpPOM O
BHITIOJTHEHHH paboT (oka3zaHWM yciyr). B moroBope o BeImomHeHHH pabOT (OKa3aHWU YCIYT) MOXKET
NpeAyCMaTpPUBaThCSl CPOK BBIMOJHEHUs PAaOOTHl (OKa3aHMsl YCIYTH), €CIM YKa3aHHBIMH IpPaBHJIaMUd OH HE
MPEIYCMOTPEH, a TakK€ CPOK MEHBLIEH NPOJOJIKUTEIIBHOCTH, YEM CpPOK, YCTAaHOBJIEHHBIA YKa3aHHBIMHU
MpaBUIIAMHU.

2. Cpok BBITIOJTHEHUS paOOTHI (OKa3aHUsl YCIIyTH) MOXKET ONPENelsaThes TaTOH (IepruoIoM), K KOTOPOi TOMHKHO
OBITH 3aKOHYEHO BEITIOJTHEHHE PabOTHI (OKa3aHWe YCIIyTH) Win (1) AaTOH (TIepruooM), K KOTOPOH MCIIOHUTEINh
JTOJKEH MPHUCTYIHTH K BHITIOTHEHUIO Pa0OTHI (OKa3aHUIO YCIYTH).

3. B cnywae, ecnu BbIONHEHWE pa0OTHl (OKa3aHHE YCIYTH) OCYIIECTBISIETCS IO YacTaM (JOCTaBKa
NEPUOJUUYECKON MeYaTH, TEXHUYECKoe OOCIIy>KMBaHHE) B TEUCHUE CPOKa JCHCTBHS AOTOBOPA O BBINOJIHEHUH
pabotr (OKazaHUM YCHYT), JOJDKHBI MPEIyCMATPUBATHCS COOTBETCTBYIOIIME CPOKH (IIEPUOJIBI) BBHITIOIHEHUS
Takux paboT (OKa3aHUs yCIyT).

ITo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh HMPEAYCMOTPEHBI TAKXKE CPOKH 3aBEPLICHUS OTIENBHBIX
3TanoB paboTHI (TPOMEKYTOYHBIE CPOKH).

Cratbs 28. [lociieacTBUS HAPYIIEHHS UCTIOJHUTEIEM CPOKOB BHINMOJIHEHUSI pa0doT (0Ka3aHUS yCJIYT)

1. Ecnu MCHONHHUTENb HApPYIIMI CPOKH BBIMOMHEHMS] paboThl (OKa3aHWsl YCIYIH) - CPOKHM Hayana u (M)
OKOHYaHUS BBITIOJTHEHUS paboThl (OKa3aHWs yCIyrd) M (WIM) MPOMEXKYTOUHBIE CPOKH BBITIOJHEHUS pabOTHI
(oka3aHus yCIyrH) WIM BO BpEMsl BBIIIOJHEHHUS paboThl (OKa3aHWs YCIYyTH) CTAJIO OYEBUAHBIM, YTO OHA HE
OyZIeT BBITIOJTHEHA B CPOK, TOTPEOUTEINH TIO CBOEMY BBIOOPY BIIpaBe:

- Ha3HAYUTh UCTIOTHUTEIIO HOBBIN CPOK;

- MIOPYYHTH BBHINOJIHEHHE PAOOTHI (OKAa3aHUE YCIYyTH) TPETHUM JIMLAM 3a Pa3yMHYIO LIEHY WM BBINOJIHUTH €€
CBOMMH CHJIAMH ¥ TIOTPEOOBATh OT UCTIOJIHHUTENS BOSMEIICHHS TOHECEHHBIX PACXO0/I0B;

- noTpe0OoBaTh YMEHBIICHUs LICHBI 32 BBIIIOJIHEHUE PaOOTHI (OKa3aHUE YCIIYTH);

- OTKa3aThCs OT UCTIOJIHEHHS JOTOBOPA O BHIMIOJIHEHUH paboThI (OKa3aHWUU YCIYTH).

IloTpeburens BhpaBe MOTPeOOBaTH TAKKE IMOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX €My B CBS3H C
HapylIeHHEM CPOKOB BBIIIOJHEHUS paboThl (OKa3aHWs YCIyrd). YOBITKM BO3MEIIAIOTCS B CPOKHU,
YCTaHOBJICHHBIE IS yIOBIETBOPEHHUS COOTBETCTBYIOIINX TPEOOBAHHMA MOTPEOUTEIS.

2. Ha3HadyeHHble NOTpeOUTENEM HOBBIE CPOKH BBINOJHEHUS pabOThl (OKa3aHUsl YCIYI'M) YKa3bIBalOTCS B
JIOTOBOPE O BBITIOJHEHUH PaOOTHI (OKa3aHUU YCIIYTH).

B ciiygae mpocpouYKM HOBBIX CPOKOB HOTPEOMTENb BIpaBe IPEIbSBUTH HCIIONHHUTEIIO WHBbIE TPEeOOBAaHUS,
YCTAHOBJIEHHBIE TyHKTOM | HacTOAIIEH CTaTbHU.

3. llena BBIMOTHECHHON pa0bOTHI (OKa3aHHOW YCIyTH), BO3BpaliaeMas IOTPEOUTEITI0 IPH OTKa3e OT MCIIOTHEHUS
JIOTOBOpa O BBIMOJHEHWH PaboOThl (OKa3aHUM YCIAYTH), a TaKXKe YYUThIBaeMas MpPHU yMEHBIICHHH LEHBI



BBITIOJITHCHHON pa0oThl (OKa3aHHOW YCIYTH), ONPENCISETCS B COOTBETCTBHHU C IMyHKTaMHu 3, 4 u 5 crateu 24
HACTOSIIEro 3aKoHa.

4. Ilpu oTkaze OT MCIOJHEHUS IOTOBOPA O BBHIMOJHEHUH pabOTHI (OKa3aHWW YCIIyTH) UCIIOIHUTEIb HE BIPaBE
TpeOOBaTh BO3MEIIEHHUSI CBOMX 3aTPaT, MPOMU3BEAECHHBIX B MIPOIIECCE BBHITIOTHEHHS paOOTH (OKa3aHUS yCIYTH), a
TaKXe IUIaThl 32 BBHIIOJHEHHYI0 paboTy (OKa3aHHYIO YCIYry), 3a UCKIIOYEHHEM CIydas, €Cli MOTpeOuTelb
TIPUHSI BHITOTHEHHYIO paboTy (0Ka3aHHYIO YCIYTY).

5. B ciyuae HapylieHHs yCTaHOBJICHHBIX CPOKOB BBIIOJIHEHHs paOOThl (OKa3aHUS YCIIYTH) WM Ha3HAuY€HHbIX
norpeduTeNneM Ha OCHOBaHMHM NyHKTa | HAcCTOSIIEH cCTaTbl HOBBIX CPOKOB HCIOJHUTENb YIUIAuWBaeT
MOTPEOUTEINO 33 KK JCHD (Yac, €Clii CPOK OIMpeNesieH B yacax) MPOCPOUYKH HEYCTOWKY (TIEHIO) B pa3Mepe
TpeX MPOLCHTOB IICHbI BHIITOJHEHUSI paOOThHI (OKa3aHUs YCIYTH), a €CIH [IeHa BBIOJIHEHUS paboThl (OKa3aHHA
YCITyTH) JOTOBOPOM O BBITIOTHEHHH paboT (OKa3aHWH YCIyT) HE omlpezeNieHa - o0Iel eHs! 3aka3a. Jloropopom
O BBITIOJIHEHUHN PAa0OT (OKa3aHWUM YCIYT) MEXAY IMOTpEOHTEIeM W WCIIONHUTEIEM MOXXET OBITh YCTaHOBIICH
Oosee BHICOKHHN pa3Mep HEyCTOWKH (TIEHH).

Heycroiika (meHs1) 3a HapymieHHe CpPOKOB Hadaia BBITOJHEHWS paboThl (OKa3aHWA YCIYTH), €€ JTama
B3BICKMBAETCS 32 KaXIbld AeHb (Yac, eclM CpPOK OINpeleleH B 4Yacax) MPOCPOYKH BIUIOTH JI0 Hadvaia
BBIMIOJTHEHUsT Pa0OTHl (OKa3aHUS YCIyTH), €€ JTala WIM MNpeIbiBIeHUs TNOoTpeduteneM TpeOoBaHUil,
MPEAYCMOTPEHHBIX IYHKTOM 1 HACTOSIIEH CTAaThU.

Heycroiika (meHs) 3a HapylleHHE CPOKOB OKOHYAaHHWS BBIMOJHEHHUS paboThl (OKa3aHUs YCIIyTH), ee JTama
B3bICKMBAETCSl 3a KaXAbIH AEHb (4Yac, €cli CPOK OIpeneNieH B 4acax) MPOCPOYKH BIUIOTH A0 OKOHYAHHMS
BBIMIOJTHEHHsI Pa0OTHl (OKa3aHUSl YCIyTH), €€ JTala WIM MNpeIbiBICHUs TNOoTpedutesneM TpeOoBaHUil,
MPETYCMOTPECHHBIX MTYHKTOM 1 HACTOSIIEH CTaThU.

CyMMa B3BICKAaHHOM IOTpeOMTE]IEM HEYCTOMKM (TI€HH) HE MOXKET MPEeBbILATh LEHY OTIACNBHOrO BHIA
BBITIOJTHEHUST Pa0OTHI (OKa3aHMsl YCIyTH) WK OONIYIO IIEHY 3aKasa, €CiM [eHa BBIOJHEHUS OTAEIBHOTO BUAA
paboThI (OKa3aHUs yCIYTH) HE OIPEe/IeNIeHa JOTOBOPOM O BBITIONTHEHHH PaOOTHI (OKa3aHUU YCIIYTH).

Pasmep HeycTolikn (TI€HM) OIMpenessieTCs, UCXOAS W3 ICHBI BHIOTHEHHS pa0OThl (OKa3aHUS YCIYTH), & €CIH
yKa3aHHas [[eHa He oIpejelieHa, UCXO/s M3 O0IIel IeHbl 3aKa3a, CylIeCTBOBABIICH B TOM MeCTe, B KOTOPOM
TpeOoBaHHE NOTPEOUTENST IODKHO ObUIO OBITH YIOBJIETBOPEHO HCIIOJHUTEIEM B JAEHb J1OOPOBOJIBLHOTO
YAOBJICTBOPECHUA TaKOIro Tpe60BaHI/ISI Win B JAC€Hb BBIHCCCHUA CYJIC6HOFO peuicHuA, €CiIn TpeGOBaHI/Ie
notpeduTens J0OPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHMs MOTpeOUTENS, YCTAHOBJICHHBIC IIYHKTOM | HACTOSIIEH CTAaThbH, HE IMOAJIEKAT YJOBICTBOPEHHUIO,
€CIIM MCTIOHUTENb JOKAXET, YTO HApYIICHHE CPOKOB BBHIMOJHEHHS PaboThl (OKa3aHWsS YCIYTH) MPOW3OILIO
BCJIEJICTBHE HENPEOIOIMMOM CHIIBI MIIM TI0 BUHE TTOTpeOUTENSI.

Crartbs 29. [IpaBa nmoTpeduTesisi Npu 00HAPYKEHHMU HEAOCTATKOB BLINMOJHEHHOI padoThl (OKa3aHHO
YCJIYTH)

1. IorpeOutens mpu OOHAPY)KEHWH HEJOCTATKOB BBHINMOJHEHHOW paOOThl (OKa3aHHOW YCIYrH) BIIpaBe IO
CBOEMY BBIOOPY MOTPeOOBaTh:

- 6e3B03ME3THOTO yCTPAHEHHS HEAOCTATKOB BHITIOJTHEHHOM paboThl (OKa3aHHOM yCIIyTH);

- COOTBETCTBYIOIIETO YMEHBIICHHUS 1ICHBI BBIITOJTHEHHON paOOTHl (OKa3aHHOM yCIyTH);

- 0e3BO3ME3/IHOTO W3TOTOBJIEHHWS JPYrod BeHIM W3 OJHOPOJHOTO MaTephala TaKOro >Xe KadecTBa WITH
MOBTOPHOTO BbIMONHEHUS paboTel. Ilpu sTOM morpeOuTens 005S3aH BO3BPAaTHUTH paHee NEPENaHHYIO eMy
HCIIOJTHUTCIIEM BCIIb,

- BO3MCIICHUA IMOHCCECHHBIX MM PACXOJ0B IO YCTPAaHCHHUIO HEAOCTATKOB BBIIIOJTHEHHOM pa6OTBI (OKaSaHHOﬁ
YCIYT'H) CBOMMH CHJIAMH WIN TPETHUMH JTUIIAMH.

YnosnerBopenrue TpeOoOBaHHN MOTpeOHUTENS O OE3BO3ME3JTHOM YCTPAHEHHWH HENOCTATKOB, 00 W3TOTOBJICHUM
Jpyroi BEUIM WJIM O IMOBTOPHOM BBINOJIHEHHH PabOThI (OKa3aHWW YCIyI'W) HE OCBOOOXKAAeT UCIIONHHUTENS OT
OTBETCTBEHHOCTH B ()OpME HEYCTONKHM 3a HapylIEHHE CpPOKa OKOHYAHHUS BBINOJHEHHUS PadOTHl (OKazaHHs
YCITyTH).

[loTrpeOutens BIpaBe OTKa3aTbCsi OT WCIONHEHHS JOTOBOPAa O BBIMOJHEHUH PAa0OTHl (OKa3aHWW YCIYTH) H
oTpeOOoBaTh ITOJHOI'O BO3MEIIEHHs YOBITKOB, €CJIM B YCTaHOBJICHHBIH YKa3aHHBIM I0TOBOPOM CPOK HEIOCTaTKH
BBHITIOJTHEHHOW pPa0oThl (OKa3aHHOM YCIyTH) HE YCTpaHEHBl HWCHonHuTedeM. lloTpeOuTens TakkKe BIpase
OTKa3aThCsl OT WCIOJHEHHUsI JOTOBOpa O BBINOJIHEHUH Pa0OThl (OKAa3aHMM YCIYTH), €CId MM OOHAapyKEHBI



CYLIECTBEHHbIE HEJOCTATKU BBINOJHEHHOM paOoThl (OKa3aHHON YCIyrM) WM MHBIE CYyLIECTBEHHbIE
OTCTYIUICHHSI OT YCIIOBHUI JJOTOBOpA.

[lorpeburens BrmpaBe MOTPeOOBaTh TAKKE IOJIHOTO BO3MELICHHS YOBITKOB, NPUYWHEHHBIX €My B CBSI3U C
HEJOCTaTKaMH BBIITOJIHEHHONW paboThl (OKa3aHHOW yCIIyTH). YOBITKH BO3MEMIAIOTCS B CPOKH, YCTaHOBIICHHBIC
JUTSL yIOBJIETBOPEHHS COOTBETCTBYIOIIMX TPeOOBaHHUN MOTpEOUTENSI.

2. llena BBITOIHEHHOW pabOTHI (OKa3aHHOM YCIYTH), BO3BpaIllaeMasi IOTPEeOUTENIO IIPH OTKAa3€ OT MCIIOTHEHUS
JOTOBOpa O BBINOJHEHWH PabOThl (OKa3aHMM YCIYTH), a TaKXKe Y4YUThbIBAeMas IPU YMCHBLICHUU ILICHBI
BBITIOJTHEHHOW paboThl (OKa3aHHOW YCIYTH), OMpeessieTcs B COOTBETCTBHM C MyHKTamu 3, 4 u 5 craTtbu 24
HACTOSIIEro 3aKoHa.

3. TpeOoBaHus, CBsI3aHHBIE C HEJOCTATKAMHU BBIMOJHEHHOW paboThl (OKa3aHHOM yCIyrHu), MOTYT OBITH
IPEbABICHBl [IPU IPUHATUU BBIIOJIHEHHON paOoThl (OKa3aHHOW YCIIyTH) WM B XOJE BBIOJIHEHUS PaOOThI
(okazaHus yciayru) ITu0O0, ecial HEBO3MOXXHO OOHAPYKUTH HEAOCTATKH NPU MPUHATHHA BBHITOTHEHHONH pabOTHI
(oka3aHHOH yCITyTH), B TEUEHUE CPOKOB, YCTAHOBICHHBIX HACTOALIMM ITYHKTOM.

[lorpebutens BHpaBe NPENBABIATh TpeOOBaHMSA, CBS3aHHbIE C HEJOCTATKAMHU BBINOJHEHHOM paboThI
(oKka3aHHOH yCIIyTW), ecid OHM OOHApYXXEHbI B TEUCHHUE TapaHTHHHOTO CPOKa, a MPH €ro OTCYTCTBHU B
pasyMHBIH CPOK, B Ipefeniax ABYX JIET CO JIHS MPUHSTHS BHIIOJIHEHHOH paboThl (OKa3aHHOW yCIYTH) WIIH IMSATH
JIeT B OTHOIIEHUH HEOCTATKOB B CTPOGHUH M MHOM HEIBH)KHMOM HMYILECTBE.

4. VcnonHuTens OTBEYAET 38 HEAOCTATKU PabOTHI (YCIYTrH), Ha KOTOPYIO HE YCTAaHOBJIEH T'apaHTHUHHBIA CPOK,
€CJIM TIOTPEOUTENb JOKAKET, YTO OHM BO3HUKIM 10 €€ MPUHATHA UM WU [0 NPUYMHAM, BOSHUKIIMM JI0 3TOTO
MOMEHTA.

B oTtHOmIEHNH paboThl (ycoyru), Ha KOTOPYIO YCTaHOBJICH TapaHTHHHBIA CPOK, HCIIONHHUTENb OTBEUYAcT 3a €e
HEJOCTaTKH, €CIIM HE JOKaXeT, YTO OHM BO3HHUKIM IIOCIE€ NpPUHATHS paboThl (yCcIyrd) moTpeduterneMm
BCJICJICTBHE HApPYIICHUsI UM MPABUJ UCTIOJB30BAHUS Pe3yibTaTa paboThl (YCIyru), NeHCTBUN TPETHUX JIHI HITH
HEIMPEOIOIUMON CUIIBIL.

5. B cny4asx, xorjga nmpeayCMOTPEHHBIN JOTOBOPOM TapaHTHHHEIN CPOK COCTABIISIET MEHEE BYX JIeT (TISTH JIET
Ha HEJBIXHMMOE WMYIIECTBO) W HEAOCTaTKU paboThl (YCIIyTH) OOHApYKEHBI MOTPEOUTENIEM MO HCTEUCHUH
rapaHTUHHOTO CPOKa, HO B MpeZesax ABYX JIeT (IISITH JIET Ha HEABM)KUMOE MMYILECTBO), IIOTPEOUTEND BIpaBe
NpeIbsIBUTh TPEOOBaHUS, NPEAYCMOTPEHHBIE IyHKTOM | HacTosimed cTaTbd, €ClHM JOKa)XeT, YTO TaKHe
HEIOCTAaTKH BO3HUKIIM JI0 MPUHATHUS UM pe3yibTaTa paOboTsl (YCIyTH) WM 110 IPUYMHAM, BO3HUKILIUM JI0 3TOTO
MOMEHTA.

6. B ciydae BBISBICHUS CYyNIECTBEHHBIX HEIOCTAaTKOB paboTHI (YCIyrH) MOTPEOHTENb BIPaBe MPEIbSIBHTH
UCTIOJIHUTENIO TpeOoBaHME O Oe3BO3ME3IHOM YCTPAaHEHHWH HEAOCTATKOB, €CIHM JOKAXKET, YTO HEIOCTaTKH
BO3HHKIIU JI0 TIPUHATHSI UM pe3ysibTara padoThl (YCIYrH) WM 110 MPUYMHAM, BOSHHKIIUM JI0O 3TOTO MOMEHTA.
Orto TpeOoBaHME MOXKET OBITh MPEABSBICHO, €CIH TaKWe HEJOCTATKH OOHApY)KEHBI TI0 MCTEUCHHU JIBYX JIET
(IsITH JIET B OTHOLICHUM HEABMXMMOTO MMYIIECTBA) CO JAHS HPUHATHS pe3ysibTara padoThl (YCIyru), HO B
npejieNiax YCTaHOBJIEHHOTO Ha Pe3ysibTaT padoThl (YCIyTH) CPOKa CIYKObI MM B TEUEHHE JCCATH JIET CO JHS
NPUHATHS pe3yiibTata padoThl (YCIyrw) MOTPeOUTENeM, €CIM CPOK CIyXObl He ycTaHoBieH. Ecim nmannoe
TpebOBaHHE HE YJOBJIETBOPEHO B TEUCHHE JBAMIATH JHEH CO JHS €ro MPEIbsSBICHUS MOTPEOUTEIeM HIIH
00HapyKEHHBIH HEJIOCTATOK SIBIISIETCS HEYCTPAaHUMBIM, MTOTPEOUTENH [0 CBOEMY BEIOOPY BIpaBe TpeOOBAaTh:

- COOTBETCTBYIOIIETO YMEHBIIEHHUS LICHBI 32 BBIOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY);

- BO3MEIICHHUS TOHECCHHBIX MM PACXOJIOB 10 YCTPAHEHUIO HEJOCTATKOB BBITIOJHEHHON paboThl (OKa3aHHOU
YCIYT'H) CBOMMH CHJIAMH WJIM TPETbUMHU JIMLIAMH;

- 0TKa3a OT UCIIOJIHEHNs JIOTOBOPA O BHITOIHEHUH paboThl (OKa3aHUM yCIYTH) H BO3MEIICHHUS YOBITKOB.

Cratbs 30. Cpoku ycTpaHeHHsI HEeIOCTATKOB BbINOJIHEHHOH padoThl (0KA3aHHOM YCJIYyIH)

Henocratku paboThl (yciayru) IOJDKHBI OBITH YCTPAHEHBI MCIOJIHHUTENEM B PasyMHBIH CPOK, Ha3HAYCHHBIH
norpeduTeneM.

HasHaueHHbIH MOTpeOUTENIeM CPOK YCTPAHEHUs] HEJOCTATKOB TOBapa YKa3bIBAaeTCs B JJOrOBOPE HJIM B WHOM
HOAMUCHIBAEMOM CTOPOHAMH JIOKYMEHTE JINOO B 3asIBJICHUH, HAIIPABICHHOM IIOTPEOHUTENEM UCTIOTHUTEIIO.

3a HapylIeHHEe MPEIyCMOTPEHHBIX HACTOSIICH CTaTheil CPOKOB YCTPAHEHHUsS] HEIOCTATKOB BBIIOJIHEHHOW
paboThl (OKa3aHHOW YCIYT'H) UCTIONHHUTENb YIUIAYMBACT MOTPEOUTENIO 32 KaXK/IbIil JeHb MPOCPOUKU HEYCTOUKY



(meH1o0), pasMep W MOPSAOK HCYHCICHUS KOTOPOM OINPEACISIFOTCS B COOTBETCTBUU C IIYHKTOM 5 CTaThbH 28
HACTOSIIEro 3aKoHa.

B ciydae HapymeHus yKa3aHHBIX CPOKOB IMOTPEOUTENb BIIPaBe MPEABSBUTH WCIIOJHUTEIIO HHBIE TPeOOBaHUS,
MpeTycMOTpeHHbIe TyHKTaMu | 1 4 cTatbu 29 HacTosImero 3akoHa.

Cratbs 31. Cpoku y10BJ1eTBOpPEHHUS OT/AEJIbHBIX TPeOOBAHU MOTPeOUTENA

1. TpeOoBanusi moTpeOHTENs] 00 YMCHBIICHUHM IICHHI 32 BBIMOJHEHHYIO pPabOTy (OKa3aHHYIO YCIyTy), O
BO3MEILICHUN PAcXOJOB IO YCTPAaHEHUIO HEJOCTATKOB BBHIIOJIHEHHON paOoThl (OKa3aHHON YCIYrH) CBOMMH
CHJIaMH WJIM TPETbUMH JIMLAMH, a Takke O BO3BpaTe yIUTadeHHOW 3a paboTy (yciyry) ACHEKHOH CyMMBI U
BO3MEILICHUN YOBITKOB, IPHUYMHEHHBIX B CBS3M C OTKAa30M OT HCIOJHEHHs IOTOBOPa, MPELyCMOTPEHHBIE
myHKTOM 1 crateu 28 u myakTamu | u 4 crateu 29 Hacrosmiero 3akoHa, MOJJIEXKAT YIOBIETBOPEHHUIO B
JECSTUAHEBHBINA CPOK CO JHS MPEABSIBICHUS COOTBETCTBYIOLIETO TPEOOBAHHUSI.

2. TpeboBanmst moTpedbuTENnss O OE3BO3ME3THOM HW3TOTOBIEHWH APYrOoW BEHIM W3 OAHOPOAHOTO MaTephaia
TAKOTO K€ Ka4eCTBa MJIM O TIOBTOPHOM BBITIOJHEHUH pabOTHI (OKa3aHUH YCIYTH) MOJUIEKAT YJOBICTBOPEHHIO B
CPOK, YCTAaHOBJIGHHBIN ISl CPOYHOTO BBIMIOTHEHUSI paboThl (OKa3aHUs YCIYTH), a B Cllydae, €CJIi 3TOT CPOK He
YCTAHOBJICH, B CPOK, IIPEAYCMOTPEHHBII JOrOBOPOM O BBIIOJIHEHHH pabOThl (OKa3aHUU YCIYTH), KOTOPBIA ObLI
HEHaJIe)Kallle UCTIOTHEH.

3. 3a HapylIeHHe MPeryCMOTPEHHBIX HACTOSIICH CTaTbell CPOKOB YIOBIETBOPEHHS OTAEIBHBIX TPeOOBaHUI
NOTpeOUTENS HCIIOTHUTEND YIUTAYMBAET TOTPEOUTEIIO 32 KaXKABIH JICHh MPOCPOYKU HEYCTOHKY (IIEHIO), pasMep
Y TIOPSII0K MCUUCIICHUS KOTOPOH OIpeNeNsitoTCsl B COOTBETCTBUHU C IIYHKTOM 5 CTaTh 28 HACTOSIIETO 3aKOHA.

B cnyuae nHapymieHHWsI CpPOKOB, YKa3aHHBIX B MYHKTax | W 2 HACTOSAMIEW CTaThH, MOTPEOUTENH BIIpaBe
NPEIbSIBUTh UCTIONHUTENIO WHBIE TpeOOBaHUS, MPEAyCMOTpEeHHbIe MyHKTOM | crathu 28 W myHKTamu 1 u 4
cTaThy 29 HacTOAIIEro 3aKOHa.

Crartbs 32. I[IpaBo moTpeduTe/isi HA 0TKA3 OT UCHOJHEHUS IOTOBOPAa 0 BHIMOJHEHUH PadoOT (OKA3aHMU
yeaayr)

[lorpeburens BpaBe O0TKa3aThCs OT MCMOIHEHUS IOTOBOPA O BBIMIOJHEHWH padoT (OKa3aHWU YCIyT) B JHO0OE
BpeMsl TP YCIOBUH OILIATHI HCIIOHUTENO (DAKTHYECKH IIOHECEHHBIX UM PacXO0B, CBI3aHHBIX C UCMIOIHEHHEM
0043aTeIbCTB M0 JAHHOMY JTOTOBOPY.

Cratbs 33. CMeTa Ha BbINOJIHeHHE Pa00ThI (OKa3aHUe YCJIYrH)

1. Ha BeimonHeHue paboThl (OKa3aHWE YCIYTH), MPEAYyCMOTPEHHON JOTOBOPOM O BBITIOJHEHUH PabOTHI
(oka3aHMM YCIIyTH), MOXKET OBITh COCTAaBJICHA TBEpJas WX NpuOiM3uTenbHas cmera. COCTaBIeHHE TaKou
CMETHI TI0 TpeOOBAHUIO TOTPEOUTEIIS WITH UCTIOTHUTENS 00sI3aTENBHO.

2. Wcrionutenb He BrpaBe TPeOOBATh YBEIUUEHUS TBEPJOH CMETHI, a IOTPEOUTEINh - €€ YMEHBIICHHUS, B TOM
Yyclie B clydae, KOrjia B MOMEHT 3aKIIFOUCHHUS JOTOBOpa MCKITI0YAllach BO3MOXKHOCTE MPEYCMOTPETh MOTHBIH
00BeM TOJICKAIIUX BEITIOJHEHUIO PadOoT (OKa3aHUIO YCIIYT) WIIM HEOOXOAUMBIX JIJISl 3TOTO PACXO/IOB.
HcnonmauTens uMeeT MpaBo TpeOOBAaTh YBENUYEHHS TBEPAOW CMETHI TIPHU CYIIECTBEHHOM BO3pPAaCTaHHUU
CTOMMOCTH MAaTEpHajOB M OOOPYIOBaHWsS, NMPEIOCTABISIEMBIX HCIIOJIHUTEIIEM, a TaKKE€ OKa3bIBAEMBIX EMY
TPETHUMHU JIMI[AMH YCIYT, KOTOPOE HEJb3s ObUIO MPEIyCMOTPETh NPH 3aKIOYeHHH aoroBopa. Ilpu oTkase
MOTPEOUTEISI BHIIOJIHUTD 3TO TPEOOBAaHUE UCIIOIHUTEIb BIIPABE PACTOPTHYTh JAOTOBOP B CYJACOHOM MOPSIIKE.

3. Eciin BO3HMKIIa HEOOXOJUMOCTh BBITTOJIHEHUS JIOTIOTHUTEIBHBIX pa00T (OKa3aHUs JONOJHUTEIBHBIX YCIYT) U
10 3TOW MPUYHMHE CYIECTBEHHOTO MPEBbIIIEHUS MPUOIU3NTENBHON CMETHI, HCTIOTHUTEND 0053aH CBOEBPEMEHHO
MpenynpeanTs 00 3ToM motpedutens. Eciau morpeduTens He an Corliacue Ha MPEBBIIICHNE TPUOIN3UTEILHON
CMETHI, OH BIPaBE OTKA3aThCSA OT MCIIOJIHEHHUS JOTOBOpAa. B 3TOM cily4yae MCIIONHUTENh MOXET TPeOOBaTh OT
MOTPEONTENS YIIIATHI IIEHBI 32 BRIMTOTHCHHYIO pa0doTy (0Ka3aHHYIO YCIYTY).

WcnomHauTenb, CBOSBPEMEHHO HE MPEAYNPEAUBIINK TOTPEOUTENT O HEOOXOIUMOCTH TPEBBIIICHUS
MPHUOIM3UTEILHON CMEThI, 0053aH MCIIOJIHUTH JOTOBOP, COXpaHss MpaBO Ha oOIulaTy paboTel (yCIyrd) B
mpeJieNnax MpUOTU3UTEIIEHOW CMETHI.



Crartbs 34. BoinosiHeHHe padoThl 3 MAaTEPHAJIa UCTOJTHUTEIS

1. Ucnomautens 00si3aH BBIOIHUTH Pa0OTy, ONMPEACICHHYIO JOTOBOPOM O BBITIOJHEHHU Pa0OTHI, U3 CBOETO
MaTepurana U CBOUMH CPEICTBAMH, €CIIH MHOE HE MPEIyCMOTPEHO JOTOBOPOM.

Hcnonmautens, MpenoCTaBUBIIMK MaTepuas Ui BBITIOJHEHMsI PaOOThI, OTBEYACT 3a €ro HEHaJIekKaIlee
Ka4deCTBO IO MPaBmiIaM 00 OTBETCTBEHHOCTH IIPOJIABIIa 32 TOBAPHI HEHAIJIEIKAIIIETO KadeCcTBa.

2. Marepuran UCTIONHUTENS OIIAYWBAETCS MOTPEOUTENEM TP 3aKITIOYCHNN YKa3aHHOTO OTOBOPA ITOJTHOCTHIO
WIH B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINMOJIHCHUHM Pa0OTHI C YCIOBHEM OKOHYATEIILHOTO pacyuera Ipu
TOJTyYeHUH MTOTPEOUTEIeM BBITIOJHEHHON HCIIONHUTENEM paOOThI, €CIIM MHON MOPSIOK PAcueToOB 3a MaTepHall
WCTIOJTHUTENIS HE MIPEyCMOTPEH COTJIAIICHUEM CTOPOH.

3. B caygasx, mpexycMOTPEHHBIX JOTOBOPOM O BHIITIOJIHEHHWW PabOTHI, MaTeprall MOXET OBITh MPEOCTaBICH
WCTIONHUTENIEM ToTpeOuTemo B Kpenaut. llocmemyromiee u3MeHEHHE IIEHBI IMPEIOCTABIEHHOTO B KPEAHT
MaTepurana UCTIOJTHUTENS He BIICUeT 3a COO0M nepepacyera.

4. Marepuain UCTIOTHUTENS W HEOOXOJUMBIE IS BBHITIOTHEHHS pa0OTHI TEXHUYECKHE CPEICTBA, MHCTPYMEHTHI H
MPOYEe JOCTABISIFOTCS K MECTY BBIMIOJIHCHUS PA0OT UCTIOJTHUTEIICM.

Cratba 35. BeinosiHeHHe padoThl H3 MaTepuaJia (¢ Bel[bIo) MOTPeduTE s

1. Ecnn paGoTta BBRITIOMHSETCS MOTHOCTHIO WM YaCTHYHO U3 MaTepuaia (C BEIIblo) MOTPEOUTEsl, HCTIOTHATEIb
OTBEYAET 32 COXPaHHOCTh ATOTO MaTepuaia (BEIlr) U MPaBUILHOE €ro HCIIOIb30BaHUE.

Hcnonnutens 00s13aH:

- IpenynpeauTh MOTPeOUTENss O HENPUTOAHOCTH MM HEAOOPOKAaYeCTBEHHOCTH IIEPENaHHOTO MOTpeOUTEIeM
Marepuaa (Bemm);

- IPEACTAaBUTh OTYET 00 U3PACcCXOJOBAaHHH MaTe€pHana i BO3BPATUTh €r0 OCTATOK.

B cnyyae momHO# WM YacTHYHOW yTpaThl (MIOBPEXACHUS) Marepuaia (BEI[d), IPUHATOTO OT MOTpeOHTes,
UCTIOJIHUTENh 00sI3aH B TPEXIHEBHBIA CPOK 3aMEHUTH €T0 OJHOPOJHBIM MaTepHalioM (BEIbI0) aHAJOTHYHOTO
Ka4yecTBa M IO KEJaHUIO NOTPeOUTeIIsT U3rOTOBUTh M3ZENNE U3 OJHOPOAHOTO Marepuaia (BEelld) B Pa3yMHBIH
CpPOK, a TIpH OTCYTCTBHHU OJTHOPOJHOTO MaTepuaia (Bellr) aHATIOTHYHOTO Ka4ecTBa - BO3MECTHUTh MOTPEOUTEINIO
JIBYKpPaTHYIO 1IEHy YTPaueHHOro (IOBPEXAEHHOIro) MaTepuana (BELIH), a TaKKe pacXoibl, OHECEHHbIE
nmoTpeduTeneM.

2. llena yrpadueHHOTO (TTOBPEKICHHOTO) MaTepuaia (BEIr) ONPEeAeIsIeTCs, NCXO/IS U3 IIEHBI MaTepuaa (BeIm),
CYLIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENsI JOJDKHO ObUIO OBITH yIIOBIETBOPEHO
UCTIOJIHUTEJIEM B JICHb JJOOPOBOJILHOTO YIOBJIETBOPEHHS TAKOTO TPEOOBAHMS WM B ICHb BBIHECEHUS CY/1€0HOTO
peleHus, eciu TpeboBaHKe MOTpeduTeNs T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

Llena marepuana (Bely), NepeJaBaeMoro UCIIOIHUTENI0, OTIPEAEIISIETCS B I0TOBOPE O BHIIIOJITHEHUH PabOThI WK
B MHOM JIOKyYMEHTE (KBUTAHIINH, 3aKa3€), HOATBEPKAAIOIIEM €TO 3aKIIIOUEHHE.

3. Ucnonnautens 0cBOOOXKAAETCSI OT OTBETCTBEHHOCTH 3a MOJHYIO WJIM YacTUUHYIO YTpaTy (HOBpEXAcHHE)
Marepuaia (BeUu), MPUHSATOrO UM OT MOTPEOHTENs, €CU MOTPeOUTENh MPEAYNPEKICH HCIONHHUTENEM 00
0cOOBIX CBOMCTBAax Marepuaia (Belu), KOTOpble MOTYT MOBJIeYb 332 COOOH €T0 MOJNHYIO HIIM YaCTUYHYI0 YTPaTy
(noBpexneHune) nuUOO eciM yKazaHHBIE CBOMcTBA MaTepuasa (BEIIM) HE MOTJIHM ObITh OOHApyXKEeHbl MpH
HaJJIeKaIIeil MprUeMKe HCIIOTHUTENIEM 3TOTO MaTepraa (BEIln).

Cratbs 36. O0A3aHHOCTh MCIOJHUTEAS] UH(POPMUPOBATH MOTPeOUTENs 00 00CTOATENLCTBAX, KOTOpPbIE
MOTYT MOBJUSITh HA KA4YeCTBO BBLINOJIHSIEMOIi padoThl (0Ka3bIBaeMO YCJIYrd) WJIM NMOBJeYb 3a €000
HEBO3MOKHOCTH €€ 3aBepPIIeHHS B CPOK

WcnomauTens 00s3aH CBOEBPEMEHHO WH(OPMHUPOBATH MOTPEOWUTENS O TOM, YTO COOJIOJICHWE YyKa3aHHi
MOTPEOUTENSI U UHBIE OOCTOSTENLCTBA, 3aBUCAIIUE OT MOTPEOUTENs, MOTYT CHU3UTh KayeCTBO BBITIOIHSAEMON
paboTHI (0Ka3sIBACMON YCITYTH) HIIH ITOBJIEYh 32 COO0 HEBO3MOKHOCTE €€ 3aBEPIICHHSI B CPOK.

Eciu morpeOutenb, HECMOTpS Ha CBOEBPpEMEHHOE M OOOCHOBaHHOE WH()OPMHUPOBAHWE HCIIOIHHUTEIECM, B
pasyMHBIM CpOK HE 3aMECHHT HEIIPUTOIHBIA WM HETOOpOKAaYeCTBEHHBINM MaTephaj, He M3MEHUT YKa3aHUH O
croco0e BHIMOHEHUST pa0oThl (OKa3aHUS YCIIyTH) JTUOO HE YCTPAHHUT WHBIX OOCTOSTEILCTB, KOTOPHIE MOTYT
CHU3UTh KAaueCTBO BBIMOJHAEMOW pPAa0OTH (OKa3pIBaEMOM YCIYTH), WCIIOJHUTENb BIPAaBE OTKAa3aThCs OT



WCITOJTHEHHSI JIOTOBOpPA O BBIMIOJHEHUU PabOTHI (OKa3aHWU YCIYTH) M TOTPeOOBATh IOJHOTO BO3MEIICHUS
yOBITKOB.

Cratbs 37. llopsiaok u (popMblI OILIATHI BHINOJHEHHOH PadoThl (0Ka3aHHOI YCIyTH)

IToTpeburens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTH B TOPSIKE W B CPOKH, KOTOpPHIE yCTAHOBIIEHBI
JIOTOBOPOM C HCTIOJTHUTEIIEM.

[Torpebutens 00s3aH OIIATUTH BBHIIIOJHEHHYIO HCIOJIHUTENEM B MOJHOM 00beMe paboTy MOCie ee MPHHATHS
nmoTpebuTenem. C coryacus moTpeOuTens padora MOKEeT OBITh OIUIaYeHAa WM TIPH 3aKITIOYCHHH JOTOBOpa B
TIOJTHOM pa3Mepe WIH IyTeM BbIJauu aBaHca.

Omrata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX paOOT) MPOM3BOAUTCS MOCPEACTBOM HAIMYHBIX WM OE3HAIMYHBIX
pacueToB B COOTBETCTBUU € 3aKOHOAaTehCcTBOM Poccuiickoit @enepanuu.

[Tpu ucnonp30BaHUU HATMYHOM (POPMBI pacyeToB OmiaTta TOBapoB (padoT, yCIyr) HOTpeOUTEIeM MPOU3BOANUTCS
B COOTBETCTBHM C yKa3aHHEM IpojaaBla (WMCIONHUTENS) IyTeM BHECEHWS HAIMYHBIX JEHEKHBIX CPEICTB
NpoJaBIy (MCHOJIHUTEIIO), TNO0 B KPEAUTHYIO OpPraHU3aluio, TH00 TUIATEKHOMY areHTYy, OCYIIECTBISIOMIEMY
JISATEIILHOCTD 10 TPUEMY IUIaTeKEH (PU3MUYSCKUX JIUII, TUOO OAaHKOBCKOMY ILIATEKHOMY arcHTy (cyOareHry),
OCYIIECTBISIONIEMY JEATEIIbHOCTh B COOTBETCTBUM C 3aKOHOJATENLCTBOM O ©OaHKax M OaHKOBCKOW
ACATCIIBHOCTH, €CJIM MHOC HE YCTAHOBJICHO (I)el[epaﬂbeIMI/I 3aKOHaMU WJIM MHBIMHW HOPMATHBHBIMH IIPAaBOBBIMU
aktamu Poccwuiickoit ®@enepanuu. [Ipu sToM 00s13aTensCTBA TOTPEOUTENS TIEpe]T MPOJABIIOM (HUCTIOTHHUTEIEM)
MO OIUIaTe TOBapoB (PaboT, YCIIyr) CUHUTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECCHHBIX JCHEXKHBIX CPEICTB C
MOMEHTAa BHECEHHS HAJIMYHBIX JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MpPOJAABIY (UCIIOJHUTENIO), JTHOO B
KPEAUTHYIO OPTaHU3aIlNIO, JIN0O TIATEKHOMY areHTY, OCYIIECTBIIOMEMY AesSTeNFHOCTD MO MPUEMY TUIaTeXen
¢bu3nUecKux JHil, 00 OAHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOMIEMY JCSITENbHOCTh B
COOTBETCTBHH C 3aKOHOJJATEITLCTBOM O OaHKaX W OAaHKOBCKOH JEATEITHHOCTH.

Crartbs 38. YTpaTuaa cuiy. (Oenepanbublii 3akoH oT 25.10.2007r. Ne 234-D3)
Cratbd 39. PeryinpoBanue oka3aHusi OT/eJbHBIX BUI0B YCJIYT

[TocnencTBust HapYIIEHUS YCIIOBUIA JOTOBOPOB 00 OKa3aHUH OTIEJIBHBIX BUIOB YCIYT, €CIIM TAKHUE JI0TOBOPEI 110
CBOEMY XapakTepy He IOANaAaoT 0 JeHCTBUE HACTOSIIEH IIaBbl, OIPEAEIISIOTCS 3aKOHOM.

Crarbsa 39.1. IlpaBuja oka3zaHusl OTIAEJbLHBIX BHAOB YCJIYI, BBLINMOJHEHHUS OTAeILHBLIX BHIOB padoT
NMOTPeOUTENAM

[lpaBuia oka3aHus OTIENBHBIX BHJIOB YCJIYT, BBIIOJIHEHUS OTICIBHBIX BHIOB padOT MOTPEOUTENISIM
ycranaBiuBatorcs [IpasurensctBoM Poccuiickoit denepanuu.

I'nasa IV. TOCYJIAPCTBEHHASI 1 OBILIECTBEHHAS 3AIIIATA ITPAB IOTPEGUTEJIEH
Cratbs 40. PenepanbHblii rocy1apcTBeHHBIH HAA30P B 00J1aCTH 3aIIMTHI MPaB MOTpeduTeN el

1. denepanbHBIi TOCYIApPCTBEHHBIM HAA30p B O0OJAaCTU 3alUTHl TpaB IMOTPEOUTENEH OCYIIECTBISETCS
YIOJTHOMOYEHHBIM (eiepabHBIM OPTaHOM WCIOJHHUTENbHON BIACTH (Zajee - opraH TOCYJapCTBEHHOTO
Ha/30pa) B nopsizke, ycraHoneHHoM [IpaButensctBom Poccuiickoit depepannu.

2. denepanbHBI TOCYApCTBEHHBIN HA30D B 00IACTH 3alIUTHI IPaB MOTpeOUTENEH BKIIIOYAeT B ceOsi:

1) opraHM3anuio W TPOBEACHUE MPOBEPOK COOJIOACHUS W3TOTOBUTENSMH (MCIOJHHUTEISIMH, NPOJAaBIaMHU,
YIOJTHOMOUYEHHBIMU OpPraHHU3aLMAMU WM YHOJHOMOYEHHBIMH WHAMBHIYaIbHBIMH NpPEANPUHUMATEISIMH,
UMIIOpTepaMu) TpeOOBaHMM, YCTAaHOBJACHHBIX MEXKIyHAPOIHBIMH J0roBopaMu Poccuiickoit ®enpeparivu,
HACTOSIIIUM 3aKOHOM, APYTMMH (QelepanbHbIMA 3aKOHAaMH M HWHBIMH HOPMATHBHBIMU TPAaBOBBIMH aKTaMH
Poccuiickoit denmepanun, peryaupyoMAMA OTHOIICHUS B OOJAcCTH 3allUTHI IMpaB IOTpeOuTeneit (mamee -
o0s3aTenbHBIE TPEOOBAHUS), MPENHUCAHNNA JOIKHOCTHBIX JIUI] OpraHa rocyJapCTBEHHOTO Hall30pa;



2) OpraHu3alyio U MPOBEICHUE IIPOBEPOK COOTBETCTBUS TOBAPOB (paboT, yciyr) 00s3aTeIbHBIM TPEOOBAHMSM,
o0ecrieynBaoIIMM 0€30MaCHOCTH TOBAapoOB (padoT, yciyr) A )KU3HU U 3A0POBBS MOTPEOUTENCH, OKpYKaroIei
cpedpl, TpeaynpeXIeHWe [eHCTBUH, BBONAIIMX NOTpeOHTENed B 3a0MyKAeHHEe, W MNpPEJOTBpallICHHE
OPUYMHEHHUS Bpela HMYILECTBY IOTpeOuTeNell, YCTaHOBICHHBIM B COOTBETCTBHU C MEXKIYHApOIHBIMU
noroopamu Poccuiickoit Denepanyu, ¢eneparbHBIMA 3aKOHAMH W MHBIMA HOPMATHUBHBIMH TIPABOBBIMHU
aktamu Poccuiickoit @enepanuu;

3) mpuMeHeHHue B TOPSIIKE, YCTAaHOBIEHHOM 3aKOHOIATENbCTBOM Poccuiickorr @enepannu, Mep IpecedeHus
HapylmeHnd o0s3aTeNpHBIX TpeOOBaHWH, BbAAYY MPEONHCAHMA O TMpeKpalleHMd HapylIeHWH TMpaB
nmoTpeduTeneld, O MPEeKpaleHuH HapyIleHud o00g3aTelpbHBIX TpeOoBaHMI, 00 yCTpaHEHWH BBISIBICHHBIX
HapylmeHnd 00s3aTeNbHbIX TpeOOBaHWHM, NPHUBICYEHHE K OTBETCTBEHHOCTH JIMI, COBEPLIMBIIMX TaKHe
HapyLICHUs;

4) cucTeMaTHYecKoe HAOJIOACHUE 3a MCIIOTHCHHEM O0SM3aTeIbHBIX TPEOOBaHMWM, aHAIN3 M MPOTHO3UPOBAHUE
COCTOSIHUSI UCTIOJIHEHHS 00s3aTelIbHBIX TPEOOBaHUM MPH OCYIIECTBICHUH M3TOTOBUTENSMH (MCIIONHUTEISAMH,
OPOJABLAMM,  YIOJIHOMOYEHHBIMHM  OpraHM3alMsAMH  WIH  YHOJHOMOYEHHBIMH  HHAWBUAYAJIbHBIMU
MpeIpUHUMATENIMU, UMIIOPTEPAMHU) CBOEH EATENbHOCTH;

5) craructrdeckoe HaOIIOACHUE B 00JIACTH O0OECIICUeHNs 3allIUThI MIPAB MOTPEOUTENICH, yUeT U aHAIIN3 CIIy4acB
NPUYMHEHHUS BpeAa >KU3HU M 3I0POBBIO MOTPEOUTENEH, OKpY’Karolled cpeae M MMYIIECTBY NOTpeduTeneii,
CBSI3aHHOTO C NMPHOOPETEHHEM U HMCIOJIH30BaHUEM TOBApOB (paboT, yCcIayr) ¢ HeJOCTaTKaMH, OIACHBIX TOBApOB
(pabot, yciyr) mubo ¢ TpeaocTaBICHHEM MOTPEOUTENsIM HECBOEBPEMEHHOH, HEMOJTHOW, HEIOCTOBEPHOW W
BBOJISIIIEH B 3a0yKICHUE HHPOpMAIIMK O ToBapax (padorax, yciyrax);

6) exeroJHoe MpoBeIeHHe aHaNu3a M OLEHKU 3(PPEKTHBHOCTH (helepalbsHOrO rocyJapCcTBEHHOTO Hal3opa B
00JacTH 3alUTH IpaB NOTPEeOUTENEH;

7) eXeroIHyI0 MOATOTOBKY Ha OCHOBAaHHU PE3yJbTAaTOB JACATENLHOCTH, MPEyCMOTPEHHON moAnyHKkTamu 1 - 6
HACTOSAIIETO ITyHKTa, TOCYIAPCTBEHHBIX JTOKJIAIOB O 3aIluTe mpaB norpeduteneii B Poccuiickoit @enepannn B
nopsizike, ycraHoBieHHOM [IpaButensctBoM Poccuiickoit @enepanuu.

3. K oTHoIIeHusIM, CBSI3aHHBIM C OCYIIECTBIEHUEM (elepaabHOTO TOCYJapCTBEHHOIO Haja3opa B 001acTu
3alIUThl NpaB HOTpeduTenell, opraHu3aniedl M IMPOBEIECHHEM IPOBEPOK H3rOTOBUTEICH (MCIIOIHUTENEH,
IMpoaaBIOB, YIIOJIHOMOYCHHBIX OpI‘aHH?,aHPIﬁ HJIN YIOOJHOMOYCHHBLIX WHIAWBUAYAJIbHBIX Hpe}alHHHMaTeJ’Ieﬁ,
UMIIOPTEPOB), MPUMEHSIOTCS moJjioxkeHus: DenepanbHoro 3akoHa oT 26 nekadps 2008 roma Ne 294-03 "O
3alIUTe NpaB  IOPUAMYECKUX JIML W WHIMBUAYAJIbHBIX NpPEANPUHUAMATENEH NpU  OCYLICCTBICHUH
rOCy/IapCTBEHHOT0 KOHTPOJIA (Ha/30pa) U MyHHUIIMIIAIHHOTO KOHTPOJs'.

4. JNoJKHOCTHBIE JIMIIA OpraHa roCyJapCTBEHHOI'O HaJ30pa B MOPSJIKE, YCTAaHOBICHHOM 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu, UMEKOT IIPABO:

1) 3arpanimBaTb MW 1OJy4YaTb Ha OCHOBAHUM MOTUBHUPOBAHHBLIX TMHWCBMCHHBIX 3allpOCOB OT OpraHOB
roCyJapCTBEHHOW BJIACTH, OPIaHOB MECTHOT'O CAMOYIPABJIEHHS, OOIIECTBEHHBIX OPTaHU3aluid, H3rOTOBUTENEH
(HCHOHHHTeHeﬁ, mpoaaBUOB, YIIOJIHOMOYCHHBIX OpFaHH3aHI/II>'I WM YIIOJIHOMOYCHHBLIX WHAWBUAYAJIbHBIX
npeAnpruHUMAaTeIe, IMIOPTEPOB) HHPOPMALIMIO U JOKYMEHTHI 110 BOIPOCaM 3allUTHI IPaB MOTPeOUTENEH;

2) OecIpersTCTBEHHO MO MPEIbSBICHUN CITy>KEOHOI'O YJIOCTOBEPCHHS W KOMWU TpuKasa (pacropsKeHus)
pYKOBOIMTENS (3aMeCcTUTENs] PYKOBOJUTENS) OpraHa TOCYIapCTBEHHOTO Haj30pa O Ha3HAYCHWH INPOBEPKH
MOCEIIaTh TEPPUTOPHIO, 31AHHS, TOMEIIECHHUSI U COOPYKEHHMS, UCIIOIb3yeMble U3rOTOBUTENIEM (HCIIOIHHUTEIIEM,
IIpoaaBIoOM, ynOHHOMO‘IeHHOﬁ OpFaHPI?,aHPIefI WM YIIOJITHOMOYCHHBIM MHIAWBUAYAJIbHBIM NPECANIPUHUMATEIICM,
MUMIIOPTEPOM) TIPH OCYILECTBICHUN CBOCH JESITENbHOCTH, B LIEISX MPOBEACHHS MEPONIPUSATHIA IO KOHTPOJIIO;

3) mpoBomuTh OTOOpP MPoO W OOpa3IOB TOBAPOB, MPEAHAZHAYCHHBIX JUISI PEAH3AIMd M PEeaTn3yeMBbIX
MOTPEOUTENSIM, JIJISI IPOBEICHUS MX UCCIICAOBAHIM, NCITBITAHHIM;

4) BblIaBaTb M3rOTOBUTEISIM  (MCIIOMHHUTENSAM, TMPOAABLAM, VYIIOJHOMOUYEHHBIM OpraHU3alMsAM MU
YIOJTHOMOYEHHBIM HHIUBUAYAIBHBIM MNPEANPUHAMATENSAM, HMIOpTEpaM) MPEANUCaHuA O MPEeKpaleHIH
HapyleHWd NpaB MOTpeOHTeNel, 0 MpeKpalleHMH HapyleHHH 00s3aTeNbHBIX TpeOoBaHUil, 00 ycTpaHeHUH
BBIBJICHHBIX HApyIICHUH 00s3aTeNbHBIX TpeOOBaHWH, O TNPOBEIACHUM MEPONPHUITHH MO 00ecredeHHIO
IPEIOTBPAIEHNs Bpesla )KU3HH, 30POBBI0 U UMYILECTBY IIOTpedUTeNe, OKpysKaroleil cpene;

5) cocTaBisATh IPOTOKOJBI 00 aJMUHUCTPATUBHBIX MPABOHAPYIICHUAX B 00IACTH 3aIUTHI IPaB MOTPeOUTENCH,
paccMaTpuBaTh Jeda 00 YKa3aHHBIX aJAMHHUCTPATHBHBIX IIPABOHAPYIICHUSAX W TPUHUMATh MEphl II0
NPEAOTBPAIICHUIO TAKUX HapYLICHU;



6) HampaBJSATh B YIIOJHOMOYEHHBIC OpraHbl MaTephallbl, CBS3aHHBICE C HAPYNICHUSAMH 00sS3aTeIbHBIX
TpeOOBaHUMA, JJIs PEUICHHUS BOIPOCOB O BO30YKJICHHUH YTOJOBHBIX JIEI IO MPU3HAKAM MPECTYILUICHUH;

7) obOpammathcsl B CyJ C 3asiBIICHUSMU B 3alUTy MpaB NOTpeOUTENeH, 3aKOHHBIX WHTEPECOB HEOIPEICIICHHOTO
Kpyra morpeOuTenelf, a TakKe C 3asABICHUSMH O IJMKBHUIAIIUM HM3TOTOBHUTENS (WMCIIONHUTENS, MPOAABIA,
YIOJTHOMOUEHHOW OpraHW3alliy, HMMIIOpTEpa) JUOO0 O TNPEKpaIICHUH JeATSIbHOCTH WHIUBUIYAIEHOTO
TpeanpruHIMAaTeNs (YIIOJTHOMOYEHHOTO WHANBHIyaIbHOTO MPEANPUHIMATENS) 32 HEOJHOKpaTHoe (IBa U Ooee
pasa B TE€UEHHE OJHOTO KaJleHAApHOTO TOAa) WK TpyOoe (TMOBJIEKIIee CMEepTh MM MacCOBBIE 3a00JICBaHMUA,
OTpAaBJICHUS JIFOJICH ) HAPYIIICHHUE TIPaB MOTPEOUTEIICH.

5. Opran rocyaapcTBEHHOTO Haa30pa MOKET OBITh MPUBJIEUEH CYJOM K yYaCTHIO B JieJie JIN0O BIpaBe BCTYMATh
B JICJIO 110 CBOCH WHUIIMATUBE WIIN 110 WHUIIMATUBE JIMII, YYaCTBYIOIIMX B J€JE, U Ja4X 3aKIIFOUCHHUS 110 STy B
[eJSIX 3aIIUTHI TIPaB MOTPEOUTENEH B ITOPAIKE, YCTAHOBICHHOM 3aKOHOAATEIHCTBOM Poccuiickoit denepanmn.
5.1. ITlpennucanue, BBIAAHHOE TMPH OCYIIECTBICHWH TOCYIApPCTBEHHOTO HAI30pa B OOJACTH 3aIIHUTHI TPaB
noTpeduTeneld, MOKeT ObITh 00XKAIIOBAHO B apOUTPAXKHBIHN CyJl B TCUCHHE TPEX MECAIICB CO JHS €ro Bbiayu. B
CiTy4yae TPHUHSTHSA 3asBICHUS 00 O0KAaJOBaHWH 3TOTO MPENNUCAHHWS K TPOHW3BOJCTBY apOHUTPa)KHOTO cCyna
HCIIOJIHCHHUEC 3TOro MpeAnMvcCaHvd MPHUOCTAHABIUMBACTCA A0 JHA BCTYIUUICHUA PCHICHUA ap6I/ITpa)KHOI‘O cyaa B
3aKOHHYIO CHITY.

6. OpraH rocy1apCcTBeHHOTO HaJ30pa BIIpaBe JaBaTh Pa3bsICHEHHS MO BOIIPOCAM MPUMEHEHHUS 3aKOHOB U WHBIX
HOPMAaTUBHBIX IPAaBOBBIX aKTOB POCCHH, peryTupyrOMIX OTHOMICHHUS B 00JIaCTH 3allIUTHI IPaB OTPEOUTENEH.
7. TocymapCTBeHHBII Haa30p 3a COOTBETCTBHEM TOBapOB TpeOOBaHMSAM O€30MacHOCTH, YCTaHOBICHHBIM
TCXHUYCCKUMH PErilaMCHTaMH, OCYHICCTBIIACTCA TaKKC YIOJHOMOYCHHBIMU (I)CI[CP&HI)HBIMI/I OoprafHamMun
WCTIOJHUTENIPHOW BJIAaCTH B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickoil denepauud O TEXHHUYECKOM
PETyINPOBaHUH.

8. Opran rocymapCcTBEHHOTO HaJ30pa COBMECTHO C YIOJIHOMOYEHHBIMH (QelepantbHbIMU  OpTaHaMu
WCTIOMTHUTENFHONW BIACTH, YKa3aHHBIMH B ITyYHKTe 7 HACTOSIIEH CTaThH, OCYIIECTBISICT (pOpMHpOBaHWE U
BEJICHHE OTKPBHITOTO M OOMIETOCTYITHOTO TOCYJapCTBEHHOTO WH(GOPMAIIMOHHOTO pecypca B OOJIACTH 3alUuThI
mpaB moTpebuTeneii, kadectBa M 0E€30MaCHOCTH TOBAapoB (padoT, yCIyr) B TOPSAKE, YCTAaHOBICHHOM
[IpaButenscTBOM Poccuiickoit denepanuu.

Cratbs 41. O03aHHOCTh U3rOTOBUTENA (MCIOJTHHUTEIS, IPOAABIA, YIIOJHOMOYCHHOH OPraHN3alMi MU
HII, umnoprepa) no npegocTaBjIeHNI0 MHGOPMALMH OPraHy rocyIapcTBEHHOI0 HAA30pa

WzrotoBuTens  (MCHONHUTENb, MpPOJAABEL, YIOJHOMOYCHHAs OpraHu3auusi WM  YIOJIHOMOYEHHBIH
WHIWBUIYaIbHBIN TIPEANPUHAMATEb, UMIIOPTEpP) MO TPeOOBAHUIO OpraHa roCy/apCTBEHHOTO HaI30pa, €ro
JOJDKHOCTHBIX JIMI[ O0S3aH TIPEJIOCTaBUTh B YCTAaHOBJIEGHHBIH HMMH CpPOK JOCTOBEpHBIC CBEJCHUS,
JIOKYMEHTAIINO, OOBSICHEHHUS B MMCbMEHHOW 1 (W) YCTHOU (popMe M MHYIO HH(OPMAIIHIO, HEOOXOANUMYIO JUIS
OCYILIECTBIICHUSI OPraHOM TOCYJapCTBEHHOTO Haj30pa W €ro JIOJDKHOCTHBIMH JIMIAMH  TIOJHOMOYHH,
YCTaHOBJIEHHBIX 3aKOHOJaTeNbCTBOM Poccuiickoit deneparnum.

Cratba 42. YTparuaa cuay. (Oenepanpaslii 3akoH oT 21.12.2004r. Ne 171-03)

Cratbsa 42.1. IloTHOMOYNSA BBICHIUX HCTOJHHUTEIbHBIX OPraHOB IOCYAApPCTBEHHOH BJACTH CYy0HeKTOB
Poccuiickoii @enepanuu B 00J1aCTH 3alIUTHI IPAB MOTpeduTeNEH

Bricmnii  MCTIONMHUTENBHBI OpraH TOCYJapCTBEHHOW BIIACTH COOTBETCTBYIONIETO cyObekra Poccuiickoit
ODenepanyy OCYIIECTBISIET MEPOIPUATHS MO pealn3aluy, 00SCIeUCHUI0 W 3alluTe MpaB MOTpeOUTeNed U B
nmpeaciax CBOuxX TIOJTHOMOYHH IMPUHUMACT ONPCACIICHHBIC MCPBI.

Cratbs 43. OTBeTCTBEHHOCTH 32 HapyLIeHHe NPaB NoTpeduTe/el, yCTAHOBJICHHBIX 3AKOHAMHM W WHBIMU
HOPMATHBHBIMM IIPABOBBIMU akTamu Poccuiickoii @enepauun

3a HapylIeHHe mpaB MOTpeOuTeNel, yCTaHOBIEHHBIX 3aKOHAMHA M WHBIMH HOPMATHBHBIMHU IPABOBBIMU aKTaMHU
Poccuiickoii  ®denepanuu, npomaBen] (MCHOIHUTEIb, W3TOTOBHUTEb, YIIOJIHOMOYCHHAS OPTraHU3aIUs WK



YHOJTHOMOUYEHHBI WHAMBHUyaTbHBIA MpeaIpUHAMATENh, UMIIOPTEP) HECET aJIMUHUCTPATHUBHYIO, YTOJIOBHYIO
WJIN TPaXKIaHCKO-TIPaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBHHU € 3aKOHOaTenbCcTBOM Poccuiickoit @eaepanuu.

Cratba 44. OcyniecTBiaeHHe 3aIUTHI MPaB MOTPedUTe /el OpraHaMu MeCTHOI0 CaMOYIIpaBJIeHUs

B memsix 3ammTel mpaB motpeOUTeNeld Ha TEPPUTOPUU MYHHIMMAILHOTO 00pa3oBaHHs OpPTaHbl MECTHOTO
CaMOYIPaBIICHUS BIIPaBe:

- paccMaTpHBaTh KanoObl MOTpeOHUTENeH, KOHCYJILTHPOBAThH MX M0 BOIPOCAM 3aIllUTHI MTPaB NOTpeOHUTENeH;

- oOpaImaTscs B CyAbl B 3aIUTY MIPaB MOTpeduTeNel (HeompeIeIeHHOro Kpyra IoTpeouTeneil).

[Tpu BBIsIBICHUU 10 Ka00e moTpeduTens ToBapoB (paboT, yCiIyr) HEHAAIEKAIEro KauecTBa, a TakKe OIMMacHBIX
JUTSL KU3HH, 3JI0POBbSI, IMYIIECTBA MOTPEOUTEICH U OKPYXKAOIIEH cpellbl He3aMeUIUTENLHO U3BEIIaTh 00 3TOM
(benepanbHbIe OpPraHbl UCTIOJIHUTEIBHOMN BIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KAYECTBOM U 0E30MaCHOCTHIO
TOBapoB (paboT, yciyr).

[Ipuem xano6 moTpedUTENeH MOXKET OCYIIECTRIATLCS Yepe3 MHOTO(YHKIIMOHATBHBIC IEHTPHI PEAOCTABICHUS
rocyaapCTBCHHBIX 1 MYHUIIUITAJIbHBIX YCIIYT.

Cratps 45. IIpaBa o01ecTBeHHbIX 00beMHEHUH MOTpeduTe el (MX accouuanuii, COI030B)

1. I'paxxnane BIpaBe OOBEOUHATHCS HA JOOPOBOJIHHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHHS MOTpeOUTEIeH
(Mx accommanuy, COIO3bI), KOTOPHIE OCYILECTBISIOT CBOIO JESTEIBLHOCTb B COOTBETCTBUHM C YyCTaBaMH
yKa3aHHbBIX O0bEAMHEHHH (MX acCOIMalnii, COI030B) U 3aKOHOaTenbcTBOM Poccuiickoit Depepanuu.

2. O0mecTBeHHBIE 00BbETUHEHHS TOTpeOUTENeH (X aCCOIMAINH, COIO3BI) ITISl OCYIIECTBICHUS CBOUX YCTABHBIX
LieJIel BOpaBe:

- y4acTBOBaTh B pa3paboTke o0s3aTeNbHBIX TpeOoBaHHWU K ToBapam (paboTam, yciayram), a TakkKe MPOEKTOB
3aKOHOB M HMHBIX HOPMAaTHBHBIX IPABOBBIX akTOB Poccuiickoil denepanuu, peryivupyroldX OTHOLICHUS B
00J1acTH 3alMTHI IPaB TOTPEOUTENEIH;

- TPOBOAWTH HE3aBHCHUMYIO O3KCIIEPTU3y KadecTBa, O€30MacHOCTH TOBapoB (paboT, yciayr), a TaKke
COOTBETCTBHS NOTPEOUTEILCKUX CBOHCTB TOBAapOB (PadOT, YCIyT) 3asBICHHOMN MpoaaBlIamMu (M3TOTOBHUTEISIMH,
UCIIOJIHUTEISIMH) MHGOPMALIUH O HUX;

- OCYILIECTBIISITh OOLIECTBEHHBIN KOHTPOJb 3a COOJIOACHHWEM IpaB IMOTpPeOUTENed W HampaBisTh B OpPraH
rOCYZIapCTBEHHOTO Ha/130pa W OpraHbl MECTHOTO caMoyImpaBiieHHsI nH(opMalmio o (akTax HapyIIeHHH MpaB
norpebuTenell A MPOBEACHUS MPOBEPKH 3THX (AKTOB M NPHUHATHS B Clydae HUX MOATBEPXKIEHHUS MEp IO
MpeceueHI0 HapylIeHUi NpaB moTpeOuTesel B mpeaenax MOJTHOMOYHMN YKa3aHHBIX OPraHOB, Y4acTBOBATh B
MPOBEJICHUH SKCIEPTH3 MO (PaKkTaM HapyUICHUH mpas MoTpeOuTesell B CBA3M C OOpallleHHsIMH MOTpeOuTeIei.
IIpu ocymiecTBIeHUN OOIECTBEHHOI'O KOHTPOIIS 00IIeCTBeHHBIE 00BbEIMHEHNS TOTpeduTeell (X accoLuuanuy,
COI03bI) HE BIIPaBe TPeOOBATh OT M3rOTOBUTEIICH (MCIIOJHUTENCH, POIABIIOB, YIIOIHOMOUECHHBIX OpraHU3aIui
WIN YIOJTHOMOYEHHBIX HWHIUBHIYaJbHBIX NpPEANPUHUMATEICH, HUMIIOPTEPOB) NPEACTaBICHUE JTOKYMEHTOB
(BBITIOJTHEHUE JICWCTBHIT), 0053aHHOCTD MPEJCTABICHUS (BBITOIHEHHUS) KOTOPBIX 10 TPEOOBAaHUIO MOTPEOUTENS
HE YCTAHOBJIEHA 3aKOHOM;

- pactpocTpaHATh HHGYOPMALIUIO O NpaBax MOTPeOUTENeH U O HEOOXOJUMBIX JEMCTBHUX IO 3aIUTE 3THX IPaB,
0 pe3ynbTaTax CpaBHUTEIHHBIX UCCIIEIOBAHNN KauecTBa TOBAPOB (PaboT, YCIIyT), a TaKkKe HHYI0 HH(POPMAIIHUIO,
KOTOpasi OyAeT CIocoOCTBOBATH pealM3aluH MpaB M 3aKOHHBIX WHTEpecoB moTpeduteneil. [lyOGnmkyemsbie
OOIIeCTBEHHBIMU O0BETUHEHUSIMH TTOTPeOUTEICH (MX ACCOIHMALUSMHE, COF03aMH) PE3yJbTaThl CPABHUTEIHLHBIX
WCCIIeIOBAaHNH KauecTBa TOBApOB (PaboT, yCIIyT) HE SIBISIFOTCS PEKIIaMOIA;

- BHOCHUTbH B (peliepaibHbIe OpraHbl UCTIOJIHUTEIBHOHN BIaCTH, OPraHU3aluy MPEUIOKEHUS O TIPUHITUH Mep 110
MIOBBIIIICHHUIO KauecTBa TOBapoB (paboT, yciyr), O MPUOCTAHOBJICHUIO MPOM3BOJICTBA U PEaIU3allil TOBAPOB
(BeImoNIHEHUST paboT, OKa3aHUS YCIYyr), MO OT3bIBY C BHYTPEHHErO pHIHKAa TOBapoB (padoT, yCIyr), He
COOTBETCTBYIOIIMX MPEABABIIEMBIM K HUIM U YCTaHOBJICHHBIM 3aKOHOAATeNbCTBOM Poccuiickoit deneparu o
TE€XHUYECKOM PETrYJIMPOBaHUU 00s13aTEIbHBIM TPEOOBaHUSM;

- BHOCHTh B OpraHbl NPOKypaTypsl W ¢enepaibHble OpraHbl HCIOJHUTEIBHOH BIACTH MaTepHajbl O
IIPUBJIEYEHUH K OTBETCTBEHHOCTH JIMLI, OCYIIECTBIIAIOLUIMX IIPOU3BOICTBO U PEaIN3al1i0 TOBAPOB (BBIIIOJIHEHHUE
paboT, okazaHue yCiIyr), He COOTBETCTBYIOIUX MPENBIBIAEMBIM K HUM 00sI3aTEIbHBIM TPEOOBAHUIM, a TaKKe



HapyIIAOMUX TpaBa MOTpeOuTeNel, ycTaHOBIEHHBIE 3aKOHAMH M WHBIMA HOPMaTHBHBIMU MPAaBOBBIMU aKTaMH
Poccuiickoit @enepannn;

- oOpamiatbcs B OpTraHbl MPOKYPATYyphl ¢ MPOChO0AMU MPUHECTH MPOTECTHI O MPU3HAHUH HEJICHCTBUTEIHHBIMU
aKTOB (penepabHBIX OPTraHOB MCIOJHHUTEIHHOW BIIACTH, aKTOB OPTaHOB HCIIONHUTENHFHOW BIACTH CYyOBEKTOB
Poccwuiickoii ®denepanii 1 aKTOB OPTaHOB MECTHOTO CaMOYIIPABJICHUS, MPOTHBOPCUAIINX 3aKOHAM M HWHBIM
PETYIHPYIONMM OTHOIIEHHS B 00JacTH 3amUThl MpaB MOTpPeOWTeNleli HOPMATHBHBIM IIPABOBBIM aKTaM
Poccuiickoit denepanuu;

- oOpamarhCcs B CyIbl C 3asBJICHUSAMHU B 3alIUTy MpaB MOTPeOUTENIel M 3aKOHHBIX WHTEPECOB OTIICIBHBIX
norpedurenet (rpynmns! moTpeduTenel, HeonpeaeIeHHOTO Kpyra MoTpeOuTesnei);

- yYacTBOBAaTb COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHUPOBAHHHM OTKPBITBIX U
00IIeTOCTYIHBIX TOCYAAPCTBEHHBIX HWH()OPMAIMOHHBIX PECYpPCOB B OOJACTH 3amIuTHl TMpaB MOTPEOHTENEH,
KadecTBa U O€30I1aCHOCTH TOBapoB (padoT, yciyT).

CraTbs 46. 3amuTa NpaB ¥ 3aKOHHBIX HHTEPECOB HEOMpeIeJeHHOI0 Kpyra norpeouresneii

Opran TrocyJIapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIPAaBJICHHS, OOINCCTBECHHBIE OOBEIMHCHUS
noTpeduTenel (MX acCOIMAINK, COI03bI) BIIPaBE MPENbABIATh UCKU B CyIbl O MPEKPAIICHUH MPOTUBOIPABHBIX
JeHCTBUM M3roTOBHUTENS (MCHOJIHUTENS, MPOAABIA, YINOJHOMOYEHHOW OpraHM3alliyd WM YHOJIHOMOUYEHHOTO
WHIWBHTyaJIFHOTO MPEIITPUHUMATEIS, IMIIOPTEPa) B OTHOIIEHUH HEOTIPEAEICHHOTO Kpyra MOTPEOnTEIeH.

[Tpu yHOBIETBOPEHUH TaKOT'O MCKA Cy/ OOs3bIBaCT MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIH CYJJOM CPOK
Yyepe3 cpelicCTBa MacCOBOM MH(OPMAIIMU MK WHBIM CIIOCOOOM JI0 CBEJICHUS TOTpeOUTENeH petieHue cya.
BerynuBiree B 3aKOHHYIO CHITY pPeIlIeHHE Cy/ia O PU3HAHUYU NEHCTBUI HM3TOTOBUTENS (MCIIOTHUTES, MPOIABIA,
YHOJIHOMOUYEHHOW OpraHM3alliy WM YIMOJHOMOYEHHOTO WHIUBUAYAJIBHOTO MpealpHHUMATENS, UMIOopTepa)
MPOTHUBONIPAaBHBIMA B OTHOIICHWH HEOIPEJEIIEHHOT0 Kpyra TMoTpeduTteneil o0s3aTenbHO AN  CyAa,
paccMaTpUBAIOIIETO UCK TOTPEOUTENS O 3allUTe €ro MpaB, BOSHUKIINX BCICCTBHE HACTYIUICHUS TPakIaHCKO-
MIPABOBBIX TOCIEACTBUNA JIEHCTBHUI M3TOTOBUTENS (MCIOTHUTENS, MPOJAABLA, YIOJIHOMOYEHHON OpraHH3aluu
WIH YIOJHOMOYEHHOTO WHAMBHIYyaJIHOTO IPEANPHHUMATENS, UMIOpPTepa), B YacTH BOIPOCOB, UMENH JIH
MECTO TaKue JEWCTBUS M COBEPIIEHBI JH OHU M3TOTOBUTENIEM (MCIIONHUTENEM, MPOAABIOM, YIOIHOMOUYEHHON
OpraHM3aIyell WIN YIIOJHOMOYSHHBIM HHINBUAYAILHBIM MIPEIITPUHAMATENIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YAOBIETBOPEHHEM HCKa, TIPEIBSIBIIEHHOTO OOIIECTBEHHBIM 00beIUHEHHEM MTOTpeduTenen (ux
accolyaiueil, coro30M), OpraHaMHd MECTHOTO CaMOYINpaBiIeHHS B UWHTEpecax HEOIPeNeIeHHOT0 Kpyra
noTpeduTeNnel, cy MPUHUMAET PEIIeHHe O BO3MEIIEeHUH OOIIECTBEHHOMY OOBEIWHEHHIO MOTpeduTesnei (ux
aCcCOIMAaIlNK, COI03Yy), OpraHaM MECTHOTO CaMOYIPaBJICHUS BCEX TIOHECEHHBIX MO JIeNy CyNeOHBIX M3JCpPIKEK, a
TaKKe WHBIX BO3HUKIIUX JI0 OOPAIIEHUs B CyJl U CBSI3aHHBIX C PACCMOTPEHHUEM JieJia HE0OXOIUMBIX PacX0/I0B, B
TOM YHCJIE PACXOAO0B Ha MPOBEACHUE HE3aBUCUMOMN AKCIIEPTU3bI B CIIy4ae BBISIBICHUS B PE3yJbTaTE IPOBEACHUA
TaKOH 3KCIEePTH3bI HAPYILICHUS 0053aTeIIbHBIX TPeOOBaHUH K TOBapaM (paboTaM, yciryram).



